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Mpeancnosue

Llenn v npuHumnel ctaHgapTusauum B Poccuiickon ®egepauun yctaHosneHsl PegepanbHbiM 3aKOHOM OT 27
aekabps 2002 r. N 184-93 "O TexHM4YeckoMm perynupoBaHumn”, a npasuna NpUMeHeHNs: HalMoHarbHbIX CTaHOapTOB
B Poccuinckon Pepepaumm - FTOCT P 1.0-2004 "CrtaHgapTtusauusa B Poccuiickon Pepepaunn. OCHOBHble
nonoxexHus".

CBefieHnsa o cTaHgapTe

1. PaspabotaH Hekommepueckum napTHEPCTBOM "HauuoHamnbHbIA LIEHTP HE3aBWCUMOW 3SKCMepTusbl”,
[denapTaMeHTOM TYPUCTCKON AeATENbLHOCTU U MEXAYHapo4HOro coTpygHnyectsa MuHncTepctea cnopTa, Typuama
n MOJTOAEXHON NONUTUKN Poccuiickon degepaumm npu yyactum OAO "Bcepoccuiickuii
Hay4YHO-uccnegoBaTenbCKUN MHCTUTYT cepTudukaumnn” (OAO "BHUUC").

2. BHeceH TexHuyeckum komuTeToMm no ctaHgaptu3aumm TK 199 "Typuctckme ycnyrm v ycnyrum cpeacts
pasmeLueHms".

3. YTBepxaeH v BBeaeH B Aericteue MNpukazom GenepanbHOro areHTCTBa No TEXHUYECKOMY PErynmpoBaHuto
n metponorum ot 30 Hoabps 2010 r. N 580-cT.

4. BsameH TOCT P 50681-94.

WHudopmauus o6 un3MeHeHMsX K HacTodwemy cTaHgapTy nybnuMkyeTca B €XerogHo M3gaBaemMom
MHopMaUMOHHOM YkazaTene "HauuoHanbHble cTaHdapThl", @ TEKCT U3MEHEHUW U MOMpPaBOK - B €XeMeCAYHO
n3gaBaeMbiX MHPOPMaLMOHHLIX ykasaTensx "HaumoHanbHble cTtaHgapThl”. B crniyyae nepecmotpa (3ameHbl) mnu
OTMEHbl HacTOSAWEro cTaHgapTa COOTBeTCTBylLWee yBegomrieHne 6ygetr onybnukoBaHO B eXeMeCAYHO
n3gaBaeMoMm WHopMauMoHHOM ykasatene "HauuoHanbHble cTaHgapTel". CooTBeTcTByHOLWAsa WHgopmaums,
yBeOOMIIEHME W TEKCTbl pasMeLlalTcs Tawkke B WHPOPMAUMOHHOW CUCTEMe OOLlero nosfb3oBaHWs - Ha
odmumansHoM cante PegepanbHOro areHTCTBa MO TEXHUYECKOMY PEerynvpoBaHUIO U METPOSiorMM B CETU
WHTEepHeT.

1. ObnacTtb NpMMeHeHUs
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HacTtosiwuin ctaHaapT ycTaHaBnMBaeT NOpPsiAoK M NpaBuia NpOeKTUPOBaHUS TYPUCTCKMX YCryr, B TOM Yncne
BXOOSALUMX B TYPUCTCKMIA NPOAYKT.

HacToswmi ctaHgapT npUMeHsIeTcs lopUaNYEeCKUMI NULAaMKU, HE3aBUCUMO OT UX OpraHM3aLoHHO-NPaBOBOW
hopMbl U POPMbI COBCTBEHHOCTU, UHAMBUAYANBHLIMY NPeANPUHUMAaTENSIMU, OKa3bIBalOLWMUMKU TYPUCTCKME YCIYTU
nvnu ycnyrm no paspaboTke TEXHUYECKUX JOKYMEHTOB B cdhepe Typusma.

2. HopmaTuBHbIE CCbINKM

B HacTosiLem cTaHaapTe UCMnonb3oBaHbl HOPMATUBHBIE CCbINKM Ha crieaytoLmne ctaHaapThl:
FOCT P 50644-2009 Typuctckue ycnyru. TpeboBaHusa no obecneyeHnto 6€30nacHOCTM TYpUCTOB
FOCT P 50646-94 Ycnyrn HaceneHuto. TepMUHbI U ONpeaerneHns

FOCT P 50690-2000 Typuctckue ycnyru. Obwme tpeboBaHms

FOCT P 52113-2003 Ycnyru HaceneHuto. HomeHknatypa nokasaTeren ka4yecTBa

FOCT P 53522-2009 TypucCTCKME M SKCKYPCUOHHbIE ycnyrin. OCHOBHbIE NONOXEHNUS

FOCT P 53997-2010 TypucTtckue ycnyru. MHdopmaumsa ansa notpebutenen. O6wme TpebosaHns

MpumeyaHwne. Mpn NoNb30BaHUM HACTOALWLMM CTaHAAPTOM Liefiecoobpa3Ho NpoBepUTb AENCTBUE CCbINMOYHbIX
CTaHOapToB B WHMOPMaUMOHHOM cucTeMe oOLiero nonb3oBaHusi - Ha odmumanbHom canTe PepepanbHOro
areHTCcTBa Mo TEXHWYECKOMY PEerynupoBaHuio M MeTpornorun B cetu VIHTepHeT unm no exerogHo m3gaBaemomy
NHOPMaLMOHHOMY ykasaTtento "HaumoHanbHble cTaHgapThl", KOTOPbIN ONyGrMKOBaH NO COCTOSHMIO Ha 1 GHBaps
TeKkywero roga, M MO COOTBETCTBYIOLUM EXEeMECAYHO un3gaBaemMbiM WHAOPMALUMOHHBIM  yKasaTensm,
onybnMKoBaHHbIM B TeKywem rogy. Ecnu cCbinoyHbIi CTaHOApT 3amMeHeH (M3MEeHEeH), TO NpuM MNONb3oBaHWUU
HacTosWMM CTaHdapToM crefyeT pPYKOBOACTBOBATbCA 3aMeHsiloWMM  (M3MeHeHHbIM) cTaHgaptom. Ecnun
CCbIfIOYHbIA CTaHAapT OTMeHeH 6e3 3aMeHbl, TO MOSoXeHNe, B KOTOPOM AaHa CCbifika Ha Hero, NpMMeHsieTcs B
4YacTu, He 3aTparvBaloLLen 3Ty CCbIIKY.

3. TepmuHbI 1 onpeaeneHns

B HacTosWwem cTaHoapTe MpUMEHEHbl TEPMWHbI W OMpefdeneHus B 3HAYEHWUsIX, YCTAHOBMEHHbIX
®epgepanbHbiM 3akoHOM "O6 ocHoBax TypucTckon gestenbHocTu B Poccuiickon ®egepaumn” [1], TOCT P 50644,
FOCT P 50646, TOCT P 53522, a Tarke cnegytoLime TepMUHbI C COOTBETCTBYOLLMMU onpegeneHnsamm:

3.1. npoekTnpoBaHme TypUCTCKUX ycnyr (TypucTckoro npogykra): lNMoarotoBka u paspaboTtka TEXHUYECKUX U
TEXHOMOMMYECKNX [OKYMEHTOB Ha TYpPUCTCKME YCMyru/TYpUCTCKM NPOAYKT B COOTBETCTBMM C MNpPOrpamMMmon
o6CcnyxvnBaHWA TYPUCTOB U YCNOBUSIMU MyTELLECTBUS.

3.2. KOMUTMEHT: YCnoBusi NpnodpeTeHus TyponepaTtopom G/10KOB MECT/HOMEPOB B CpeACTBaxX pasMeLLeHus
C NOMHOMN UNMN YaCTUYHOW NPeaonnaTon Ha onpeaeneHHbIn Nepuos BpemMeHu (CE30H).

3.3. MmeTog obcnyxvBaHMa  TypucToB/akckypcaHToB: Cnoco6 peanu3aumum  TYpUCTCKUX  YCIyT,
OpraHn3aLUMoHHbIX U TEXHOIOTMYECKNX MEPONPUSITUIA, OCYLLLECTBISEMBIX B NpoLiecce 0GCNyX1BaHUS TYPUCTOB.

3.4. mopgenb Typuctckon ycnyru: Habop TpeboBaHui, nNpegbsBNAeMblX K TYpPUCTCKOW ycnyre u
COMNacoBaHHbIX C TYPUCTOM/3aKa34MKOM TYPUCTCKOro MPOAYKTa, U YYUTbIBAOLIMX BO3MOXHOCTM Typornepartopa u
COUCMNOMNHUTENEN YCNYT.

3.5. "noptdpenb akckypcoBoaa": YCNoBHOE HaMMeEHOBaHWE KOMMMekTa WMH(OPMaUMOHHbLIX MaTepuanosB
(chboTorpachmin, konui OOKYMEHTOB, reorpacmMyecknx KapT, CXem, PenpoayKkuum C KapTUH U Ap.), UCNONb3yeMbIX
3KCKYPCOBOAOM B X0OA€e NPOBEOEHUS IKCKYPCUM.

3.6. nporpamma obcnyxmBaHus TypucToB: [lepedeHb npenocTaBnsieMblX YCAyr, Nocellaemblx OOBHEKTOB
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nokasa M AOCYroBblX MeponpusTUin, cHOPMUMPOBAHHLIN B OMNpedeneHHOW MocneaoBaTenbHOCTU, C yKasdaHuem
BPEeMeHW, MecTa 1 ycnoBuin obcnyxmBaHus.

3.7. TexHudeckue ycrnosus (B Typuame): [JOKyMEHT, yCTaHaBMNMBAOLWNA TEXHUYECKUE, MPOEKTHbIE U ApYyrue
XapakTepuCTUKM TYPUCTCKMX YCIYT U NPOLIECCOB NX OKasaHUs.

3.8. TexHomorMyeckasi WHCTpyKuust B TypusMme: [OKyMeHT, ycTaHaBnMBawWWi MNOPSAOK M npasBuna
BbINOMHEHNSA OTAENbHbLIX onepauuii NP oka3aHUN KOHKPETHBIX TYPUCTCKUX YCIYT.

3.9. TexHOMnorMa npoueccoB OKa3aHuA TYpPUCTCKMX Yycnyr: Komnnekc CoCTaBMeHHbIX B oOnpeaeneHHon
nocrnenoBaTeslbHOCTU TEXHOMOMMYECKMX Onepaunii, BbINOSHSAEMbIX BO BPEMS NMPefoCTaBNeHNs TYPUCTCKUX YCNyT.

3.10. TexHomornyeckass Kkapta TYpPWUCTCKOrO nyTewecTsusi: [OKyMEHT, oTpaxawwuii coaepxaHue
nporpammbl, onMcaHue MoCnenoBaTernbHOCTU BbIMNOMHEHMS onepaunini U yCrnoBuiA OBGCNYXMBaHWUSA TYPUCTOB BO
BPEMS1 OCYLLECTBMNEHMS NMYTELLeCTBUS N0 KOHKPETHOMY MapLLPYTY.

3.11. TexHonornyeckas Kapta 9KCKypcuu: [JOKyMEHT, yCTaHaBMMBAIOLMNIA NIOrMYECKYI0 NOCNeaoBaTenbHOCTb
ocMoTpa 06bEKTOB Ha MapLUpyTe B COOTBETCTBMU C ONpederieHHON TeMaThKon. TexHonormyeckas kapta CoaepXuT
MPOCTPaAHCTBEHHO-BPEMEHHbIE  XapaKTePUCTUKN  OTAEMbHbIX  3TanoB  9KCKYPCUM:  MPOAOIIKUTENbHOCTD,
NPOTSXEHHOCTb, MECTOPACMONOXEHNE OCTaHOBOK, Touek o63opa u np.

3.12. TypuCTCKMA MapLLpyT (Tpacca TypMCTCKOro noxoaa): MapLupyT crefoBaHusi TYPUCTOB (3KCKYpCaHTOB),
pa3paboTaHHbIn B COOTBETCTBUM C TpeboBaHMaAMM 6e30MacHOCTM WM BKMAKYAKLWWA MNOCELLEHNE pasnnYHbIX
NCTOPMYECKUX MECT, KyNbTYPHbIX OOBEKTOB, MPUPOAHbIX NaHAWadToB M T.NM. B KyNbTYpPHO-MO3HaBaTENbHBbIX,
0300POBUTENbHBIX, CMOPTMBHBLIX U APYrMX LEnsX.

3.13. coucnonHuTenu TypucTckux ycnyr: OpraHusauuy v npeanpusiTusi TYPUCTCKOW MHAOYCTPUM, a Takke
YyacTHble NpeanpuHMMaTeny, okasbiBalowye oTAerNbHble YCNyrn (CPeAcTBa pasMeLleHns, NPeanpusaTua NUTaHus,
TPaHCMNOPTHbIE NPEANPUATUS, BbICTABOYHbIE KOMISEKChl, My3eu M T.M.), Mo [OroBopam, 3akn4yaeMbiM C
TyponepaTopCcKUMU KOMMNaHUAMMW Npu (hOPMUPOBAHMUUN TYPUCTCKOIO NPOAYKTa.

3.14. craHgapTbl paboTbl nepcoHana: [okymeHTbl, pa3paboTaHHble ONs KaXOoW KaTeropum pabGoTHMKOB
TYPWUCTCKOW OpraHu3aumMm W codepXkallue OnucaHue TEXHOMOrMYECKUX MPOLIECCOB OKas3aHWs YCIyr, a Takke
OCHOBHble TpeboBaHUA K KBanudukauuu, BHeELHeMy BuOy, MpaBunaM MNOBEdEeHUs B MNpoLecce okKasaHus
TYPUCTCKUX YCIYT.

3.15. anoTmeHT: Ycnosusi npMobpeTeHnst TypornepaTtopom OOKOB MECT/HOMEPOB B CPEACTBaX pasMeLLeHms,
npegycmatpuBatolie OpoHMpPOBaHME OMNPELENeHHOro KomnMyectBa MECT/HOMEPOB WM OMnaTy 3a KOHKPETHbIN
nepuoz NpoXuBaHusi onpeaeneHHon rpynnbl TYpUCTOB.

4. OCHOBHbIE MOMNOXeEHUS

4.1. TlpoeKkTpoBaHMEe TYPUCTCKUX YCMyr OCYLUECTBMSIETCA TyponepaTtopoM WM  opraHusauuen,
NPeqoCTaBnsoWER YCryrM MO  NPOEKTMPOBAHWIO TYPUCTCKMX YCNyr, a Takke CaMOoperynupyemMon wumm
0o6LLEeCTBEHHOW OpraHuM3aumeit, OCyLLECTBNSALWEN AeATeNbHOCTb B cdepe Typuama, B LeENsx onpeaeneHus
OCHOBHbIX MApamMeTPOB U XapaKTEPUCTUK HOBbIX TYPUCTCKUX NPOOYKTOB.

4.2. TpoekTpoBaHWE TYPUCTCKUX YCNYr OCYLUECTBMSETCS B COOTBETCTBUM C TEXHUYECKMM 3a[aHuEM,
pa3pabaTbiBaeMbiM TyponepaTopoM € y4eTOM CIeayHoLLMX OCHOBHbIX (DaKTOPOB:

- KOHBIOHKTYPbI PbIHKA TYPUCTCKUX YCRYT;
- 3anpocoB (TpeboBaHuin) TYpUCTOB/3aKka34yMKoOB TYPUCTCKOro npoaykTa (ycrnyru);
- COCTOSIHUSI U CTPYKTYPbl 06 bEKTOB TYPUCTCKON MHOYCTPUU;

- MEXPEernoHarnbHOro KnacTepHoro noaxoaa;

- Pe3ynbTaToB MapPKETUHIOBbIX nccnegoBaHum;
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- obecneveHns 6e30nacHOCTN TYPUCTCKUX YCAYT;

- 3aWuTbl NpaB noTpebutenemn TYPUCTCKMUX YCNyr;

- NpefocTaBneHus NoTpedbunTenam TYpUCTCKUX yCnyr BO3MOXHOCTN KOMMETEHTHOro Bblibopa;

- cobnoaeHns 3KONOTMHYECKUX U CaHNTapHO-3MMAEMUONOrMYEeckux TpeboBaHui;

- HanNM4Msa JOroBOPOB Ha OKasaHWe TYPUCTCKUX YCIYr C COMCTNOMHUTENSAMM.

4.3. Tlopsgok W OCHOBHble napameTpbl TEXHWYECKOro 3adaHus Ha NpPOEKTMPOBaHWe TYpPUCTCKOro
npoaykTa/ycnyrm yTBEpPXKOAlTCA PYKOBOAMTENEM TyponepaTopCKOM KOMMaHUW/opraHu3aunm-CoUCNONHUTENS

TYPUCTCKOW YCRyru.

44, q)OpMVIpOBaHVIe TYPUCTCKOro npoAykra ocyuwecTtBndeTca B COOTBETCTBUM C TEXHUYECKMMU U
TEXHOJT0Or’M4eCknummn TpeGOBaHVIFIMVI.

4.5. K TexHn4eckum TpeboBaHUsAM B TYPUCTCKOM UHAYCTPUM OTHOCATCS:

- TpeboBaHNA K OKYMEHTaM, B TOM YuUCMe KapTaM M cxemaM MapLupyTOB NyTELUECTBMUIA, nacnoptam Tpacc
TYPUCTCKUX NOXOOB, CXEMaM TPacc MapLUPyTOB U T.M.;

- TpeboBaHusi, YyuMTbIBalOLUME  WHXEHEpHblE, Treornoruyeckne, reode3nyeckme, MOYBEHHblE  ”
TMAPOSIOrNYECKNE XapakTEPUCTUKN TEPPUTOPIUL;

- pernameHTbl WUCMONb30BaHUSA TEXHUYECKUX CPeacTB, B TOM 4Mcre: nacrnopta OOBEKTOB TYPUCTCKOM
WHOYCTPUM, WHCTPYKUMM O MpaBunax WCNonb3oBaHUS o000pyaoBaHus, TYPUCTCKOTO CHapSDKEHUS, OpYrux
TEXHUYECKNX U3OENUN, YEPTEXM, PUCYHKU U T.4.

4.51. TexHudeckme TpeboBaHMs, HanpaBneHHble Ha obecnedeHMe GE30MaCHOCTU KU3HW, 300POBbSA U
UMyLLEeCTBa TYPUCTOB, OXpaHbl OKpYXatoLen cpebl, MUHUMU3aLUUIO PUCKOB AMsi NOTpebuTenen TypucTCKNxX yCryr,
yCTaHaBMMBalOTCHA B COOTBETCTBUM C 3aKOHOAATENLCTBOM, a Takke no FOCT P 50644 n TOCT P 50690.

4.6. K TexHonormyecknm TpeboBaHnsIM B TYPUCTCKOWM MHAYCTPUN OTHOCSITCS:

- TpeboBaHMSA, YCTAHOBMEHHble B TEXHONOMMYECKNX KapTax MnpoLEeCCOB OKa3aHWs TYPUCTCKUX YChyr
(TypmcTCKMX MapLIpyTOB, SKCKYpCUA 1 Np.);

- Tpe6OBaHVIﬂ, npeaycMoTpeHHbIe B TEXHOJIOTMYECKUX MHCTPYKUNAX]

- TpeboBaHWs, NpeayCMOTPEHHbIE HaUMOHamNbHbIMW CTaHAapTamu, OTPacneBbIMU TEXHONOrMYECKUMM
HopMmamu;

- KBanuduKauuoHHble TpeGoBaHusA, copepXkallMecss B AOIMKHOCTHbIX WMHCTPYKUMAX, cTaHaapTax paGoTbl
nepcoHana u ap.

5. OCHOBHbIe 3Tanbl NPOEKTUPOBAHMUS TYPUCTCKUX YCIyr
5.1. MNpoeKkTMpoBaHMe TYPUCTCKUX YCMYT OCYLLECTBSIETCS B HECKObKO 3TamnoB:
- COCTaBneHne Moaerner TYpUCTCKUX YCNyr;
- pa3paboTka TEXHUYECKMX TpeboBaHUIN 1 HOPMUPYEMbIX XapaKTEPUCTUK YCIyT;

- YCTaHOBJ1€EHNE TEeXHOJTOMM4YEeCKNX TPGGOBaHI/IIZ n onpeneneHne TexHonormm npouecca okasaHna TYpUCTCKUX
ycnyr;

- onpeaerneHne MeTogoB KOHTPOJIA KadeCTBa NPOEeKTUpyeMbiX TYPUCTCKUX YyCIyr;
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- yTBEPXXOEHNE JOKYMEHTOB Ha NPOEKTUPYEMbIE TYPUCTCKME YCITYTH.

5.2. Mpwu coctaBneHun mogenu Typmuctckon ycnyrn ucnonb3ytoT FTOCT P 53522 u yuutbiBaloT cneayowme
akTopb!:

- BUA, TYPUCTCKOMN YCNyru;

- OCHOBHYK HanpaBfneHHOCTb/Ha3HayeHne TYPUCTCKOW Yycrnyrn (O340pOBrEeHue, OCMOTP MPUPOAHbIX
JoCTonprMeyaTenbHOCTEN, NocelleHne 0O LEKTOB UCTOPUKO-KYITbTYPHOIO Hacrneausa v ap.);

- MapLIpyT NyTeLwecTBus (MyTb CreAoBaHUs, MyHKTbl OTAPaBEHNS N NPUOLITUS, NepeyYeHb MYHKTOB HOYEBOK,
CTOSIHOK 1 T.M.);

- nepeyeHb COUCMONHUTENEN (NMOCTaBLUMKOB YCIyr MO pas3MELLEHMIO TYPUCTOB, OpraHu3auuMn nuTaHus u
nepeBo30K);

- MeTo[ 06CNyXMBaHUS TYPUCTOB;

- nepeyeHb opraHnsaUmin U MHAMBUAYanbHbLIX NPeanpUHUMAaTEnen, OKkasbiBatoLWUX OONOMHUTENbHbIE YCIYru
(opraHusaums gocyra, KOHCaNTUHIOBbIE, MHCPOPMAaLMOHHBIE U ApYrve YCIyri).

5.3. YcraHOBneHWe HOPMUPYEMbIX XapakTepucTuk/mokasatenen Ans Kaxaom TYPUCTCKOWM  yCnyru
OCYLLECTBMSAOT B 3aBMCMMOCTU OT €e BuAa M HasHaveHus. [na kaxkgom XapakTepucTuku/mokasaTens ycnyru
OOJMKHbI ObITb YyKa3aHbl NpMeMnemble Ang noTpebuTtensa n NCNONHUTENsS 3Ha4YEeHUS.

5.3.1. OcHOBHbIMU TPEBOBaAHNSAMM K TYPUCTCKUM YCIiyram 1 ycrioBusiM o6Cny>xmBaHUs TYpUCTOB ABMSIOTCS:
- COOTBETCTBME Ha3HaYeHWIo;

- 6esonacHoCTb;

- TOYHOCTb U CBOEBPEMEHHOCTb UCNONHEHUS;

- 9ProHOMWYHOCTb;

- KOMPOPTHOCTb;

- 3CTETUYHOCTb;

- NHPOPMATMBHOCTb;

- AOCTYMHOCTb.

XapaKTepI/ICTI/IKI/I TYPUCTCKUX YCNyr, YyKa3aHHbleé B TMMPOEKTHbIX AOOKyMeHTaXx, OOJIKHbl COOTBETCTBOBATb
Tpe6OBaHl/I9|M HaUlMOHalbHbIX CTaHOAPTOB.

5.3.2. JononHuTeneHbIMn Tpe6OBaHMFIMVI K npoueccamM OKasaHua ycnyr ABnATCA:

- KaTeropuvsl, TUM, KONMWYECTBO W MNPOMyCKHasi CnoCcoBHOCTb OOBLEKTOB TYPUCTCKOW WMHAOYCTPUM (CPeacTB
pa3meLLEeHNs, TOPHOMbIKHBIX TPACC, NNSHKER 1 Ap.), UCNOMb3yeMoe CHapsKeHue u obopyaoBaHue;

- KOJIMYECTBO U KOMMNETEHTHOCTb HEOBX0AMMOro NepcoHana, 06CnyXXunBatLLEero TYpUCTOB Ha KaxdoM aTane
oKasaHusl YCryru, 1 HeobxoauMbIiA ypoBeHb NpodeccroHanbHON NOAroTOBKY;

- obszaTenbcTBa WUCMOMHUTENEN U COUCMONHUTENEN TYPUCTCKUX YCInyr no Hagnexawemy UxX oKasaHuo B
COOTBETCTBUM C 3aKIMKYEHHbIMKW OOroBopaMu, BKI4Yaa ycrioBud BoO3MeLLEeHUA yu.l,ep6a.

5.4, YcTaHOBNEHNE TEXHUYECKNX U TEXHONOTMYECKMX TpeboBaHMIA NpU NMPOEKTUPOBAHMUM TYPUCTCKUX YCIyr
OCylLleCcTBNsIETCA ANs npoueccoB hOpMUPOBaHUS, MPOABMKEHUS U peann3aumm TYpUCTCKOro npoaykTa.
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54.1. Pe3y1'IbTaTOM AaHHOro 3aT1ana nMnpoeKTUpoBaHUA ABNAKTCA NPOEKTbl TEXHUYECKUX yCJ'IOBVIVI,
TEXHONOIM4YeCcKnx VIHCprKLI,I/II7I, TEXHOJNIOrM4YeCcKknx KapT, CtTaHaapToOB pa6OTbI nepcoHana n gpyrux 4OKyMeHTOB.

5.5. OnpepeneHve MeTOAOB KOHTPONSA KayecTBa MNPOEKTUPYEMbIX TYPUCTCKUX YCMyr MNpPOBOAAT MO
nokasatenam B cootBeTcTBUM ¢ TOCT P 52113. B OOKyMeHTax, perfnaMeHTUMpYKLWMX NMpoBeAEHUEe KOHTPOnNs
KadyecTBa, yCTaHaBnMBAKOTCA MeToAbl U hOpPMbl NMPOBEAEHMS KOHTPOSsS Ha COOTBETCTBME 3aMpPOEKTUPOBAHHBLIM
XapaKkTepucTukam.

5.6. AHanus pa3pa60TaHHb|x NPOEKTOB OOKYMEHTOB Ha TYPUCTCKME YCIyru npoBoauTCA cneunanncrtamum -
npeacrasunTenamMmm COOTBETCTBYHOLLMNX C*)yHKLI,VIOHaJ'IbeIX nop,pas,qeneHMVl Typl/lCTCKOVI opraHusauunu, B TOM 4Yucne c
npueliie4eHnem He3aBUCMMbIX SKCMEPTOB.

5.6.1. AHanua npoBoaMTCA C Lienblo NOATBEPXKOEHUS:

- COOTBETCTBUSA YCTAHOBIIEHHLIX XapakTEPUCTUK NPOEKTMPYEMON ycryrn TpeboBaHusiM Ge3onacHoCTU Ans
XU3HWU 1 300POBbst TYPUCTOB, a Takke OXpaHbl OKpYXatoLern cpeapl;

- COOTBETCTBUA Tpe6OBaHI/Il7I K npoueccam O6CJ'Iy)KVIBaHV|9| TYPUCTOB 3alnpoOeKkTUpoOBaHHbIM XapakTepucTnukam
yenyr;

- 9(EKTUBHOCTN METOAOB KOHTPOMS KayecTBa TYPWUCTCKMX YCNYr U OOBEKTUMBHOCTU OLIEHKM MX
XapaKTepPUCTUK.

5.6.2. AHanuM3 npoeKkToB [AOKYMEHTOB HanpaBfeH Ha BbISBNIEHNe W CBOEBPEMEHHOe YCTpaHeHue
HEeCOOTBETCTBUMA U MOXeT ObiTb OCyLlecTBfeH MeTogoM Bepudukaumm (MHCNekunoHHoe obcnegoBaHve
MapLupyTa, O3HaKOMUTENbHbLIN Typ 1 AP.).

5.6.3. PesynbTatom aHanusa MpOeKTOB AOKYMEHTOB SBMAETCA YTOYHEHME COAepXaHUsi TEeXHUYECKUX
[OKYMEHTOB Ha NPOEKTMPYEMbIE TYPUCTCKUE YCIYTU.

5.7. YTBepxOeHWe MNPOEKTHbIX [OKYMEHTOB Ha TYpPUCTCKME YCNYrM OCYLLECTBNSETCS PYKOBOAMTENEM
TYPUCTCKOW opraHusaumu. B criyyae npoekTUpoBaHUS YCyrv Mo 3asiBke 3aka3yuka TeXHUYEeckue OOKYMEeHTbl Ha
MPOEKTUPYEMbIE TYPUCTCKUE YCIYT COrMacoBbLIBAIOTCA C 3aKa34MKOM.

BHeceHHble B NPOEKTHbIE JOKYMEHTbI U3MEHEHWUSI U AONOMHEHUS YTBEPXKAATCH PYKOBOAUTENEM TYPUCTCKON
opraHu3aLmu 1 CornacoBbIBAlOTCS C 3aKa34yMKoM, eCIY MPOEKTUPOBaHUE NPOBEAEHO MO €ro 3asiBKe.

6. OcobeHHOCTH NPOEKTUPOBAHUA OTAENIbHbIX
BMOOB TYPUCTCKUX yCInyr

6.1. [lpoekTupoBaHMe TYpUCTCKMX YCRyr npegycMaTtpmsaeT pa3paboTky nporpammbl  ob6cnyKuBaHusi
TYPUCTOB UNK NPOrpaMMbl NyTELLECTBUN, BKIOYAIOLLYHO:

- pa3paboTKky MapLipyTa nyTelecTBus;

- opMupoBaHME CNUCKa COMUCMONHUTENEN TYPUCTCKUX YCMyr, BKMOYasi CpeacTBa pa3MelleHus,
npeanpusiTusl NUTaHWS, TPAHCMNOPTHbIE KOMMA@HWM W OpraHvM3auuu, OKasblBaloLMe [AOMNOSHUTENbHbIE YCNyrn
(3KCKYPCMOHHbIE OpraHM3aLumK, SKCKYPCOBOAbI-NpeanpuHMMaTeny, CrnopTUBHbLIE COOPYXEHUsi, TeaTpbl, My3en U

Ap.):
- YCTaHOBJIEHMe nepunoaa BpemeHM/nponoanTeanocm OoTAeNbHbIX YCNyr NUCNOJTHUTENEM;
- CbOpMMpOBaHI/Ie nepeyHsa SKCKprMVI C yKadaHunem noceuaemblixX 06'beKTOB;
- pa3paboTKy NepeyHs TYPUCTCKUX NOXOAO0B, MPOryroK, KOMMSIeKca ycryr no opraHn3aumm 4ocyra;
- onpegeneHne NnpoaoJnKUTENTIbHOCTU I'Ip86bIBaHVI$| TYPUCTOB B KaXXOOM MyHKTE MapLlipyTa,

- YCTaHoOBJieHMe MUWHMMaAlribHOro U MakCumMalibHOro Kormn4yectBa TYpUCTOB, y4acCTBYWOLWKMX B nyTellecTtBun
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(4ncneHHoCTb rpynnbl);
- onpegeneHne BUOOB M KONMMYEeCTBa TPAHCMOPTHBLIX CPeacTB, MCNONb3yeMbIX ANS NEPEeBO3KM TYPUCTOB;

- onpegeneHne NoTpebHOCTM B 3KCKypcoBodax (rmpax), rmgax-nepeBofymnKkax, MHCTPYKTOpax-NpoBOAHUKAX,
COMpPOBOXAAKLLMX NUuax M B OPYroMm oGCNyXumBalLLleM nepcoHane ¢ HeobxoauMbIM YPOBHEM MOArOTOBKA U
KBanudukaumm;

- pa3paboTky opM 1 BUOOB peKnaMHbIX, MHPOPMALMOHHBIX 1 KapTorpaduyecknx matepuanos, OnmcaHum
nyTeLecTBUs, NaMATKN 1 Ap.

6.2. Mpu NpoekTUpoBaHWM YCNyr MO opraHuM3auun BbIE3OHOrO Typu3aMa [AOMOMHUTENbHO COCTaBMSETCSH
nepeyeHb COUCMOSHUTENENn - 3apybexHbIX TyponepaTopoB C YyKasaHWeM WX BO3MOXHOCTEM Mo npuemy Wu
06CnyXMBaHMIO POCCUACKUX TYPUCTOB.

6.3. Typonepatop npu ¢OPMMPOBAHMM TYPUCTCKOrNO MNPOAYKTA CaMOCTOATENbHO ONpeaensieT Cxemy
COTpYAHMYECTBA C OpraHuM3auusiMy, MNpPedoCTaBMAOWNMN OTAENbHbIE TypucTckue ycnyrn. [lpumepbl cxem
npuBeneHbl B Tabnuue 1.

Tabnuua 1

CxeMmbl B3aMMOOENCTBUS C opraHu3auusiMm, NpeaocTaBnisiowWmMmMm
oTAenbHbIe TYPUCTCKUE YCIyrn

COMCINOJNIHUTEJIL (IOCTaBIIMK BOBMOXHEIE CXEMBl B3aUMOINEVCTBUS
TYPUCTCKUX YCJyT)

ABMAKOMIIaHUM 1 Peanmuszaumsa OUIJIETOB Ha pPeTyJISpPHHE
PENMCH .
2 OpraHms3alusa 4YapTepHOI'O peMca.
3 OpraHmzalMsa YapTEepPHEIX IpoI'paMM.
4 YuacTue B UYapTEepPHHEIX Ipor'paMMax.

TOCTHMHMUE M IPyTHe CpencTBa 1 ApeHza cpencTea pas3MelleHU.
pasMeleHnsa 2 TlpuobpeTeHMe (mokynka) OJIOKa
MeCT Ha YCJOBMAX KOMMTMEHTA.

3 IlpnobpeTeHue (HnOoKynkKa) OJOKa
MECT Ha YCJOBMAX DJIOTMEHTA.

4 BeszO0T3BIBHOE OPOHUPOBAaHUE.

5 IlpuopuTeTHOE OPOHUPOBAaHUE.

6 COTPYHOHMUECTBO Ha YCJIOBUSX
IIOBBIIEHHOM KOMUCCUMU.

7 COoTpyHOHMUYECTBO Ha YCJOBUAX
CTaHOAPTHOM KOMMCCMM IO Pa30BEIM
3asaBKaM.

[IpennpuaTmsa (KOMIIAHUM) 1 Peanmsaumsa XeJIe3HOIOPOXHEIX
XKEJIE3HOOOPOXHOTO TPaHCIoOpTa OMIIeTOB .
2 dopMMPOBaAHME TYPUCTCKUX I[10€3I0B.
3 dopMMpPOBaHME IMIPULENHHEX BaT'OHOB.

[lpennpmAaTsa, OCylleCTBIIAINE dpaxT BOOHOTO CyIOHAa
MOPCKME M PEeUHBE [IePeBO3KU

ABTOTPAHCHOPTHHE NPEeONpUATHS Apenpma aBTOOyca (aBToMOOMIIA)
(koMmaHmMm)

OKCKYPCMOHHEE oOpTraHu3auuu (Omopo 1 OpraHmsaumsa UHIOUBUILYAJbHBX/
n op.) TPYIIOBEX 3KCKYPCUM.
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2 OpraHmszalumMs 2KCKYpPCUM Ha
COOCTBEHHOM TPAaHCIOPTE WK
TPAHCIIOPTE SKCKYPCHMOHHOM OpITaHM3alUmn

6.4. Pe3ynbTaToM NpOEKTUPOBAHUS TYPUCTCKUX YCNYT SBMSIOTCA CNeayolme AOKYMEHTbI:

- kapTa (cxema) TYPUCTCKOro mMapLipyTa C yka3aHMeMm MyHKTOB OCTaHOBOK, HOMEBOK, CPeACTB pa3MeLLEeHNs,
npeanpusTUiA NUTaHUS; NEPEYHS SKCKYPCUIA, MPOAOIMKUTENBHOCTM NYTELECTBUS U Ap.;

- TEXHOMNOrnyeckas kapta TypucTckoro nyrewecteus (cm. MNMpunoxenue A);
- MHAPOPMALMOHHbBIN NNCTOK K TypucTckom nyteske (cm. Mpunoxexve b);
- JINCTOK C OOMOMHUTENBHOW MHOPMaLMEN;

- nepeyeHb OCHOBHbIX PabOTHMKOB (KONMMYECTBEHHbLIN COCTAB Ha Kaxaom aTtane), obecneumBaroLmx
oKaszaHue TYPUCTCKMX YCryr Ha Maplipyte, BKMoyas TpeboBaHus Kk obOpasoBaHuio, KBanudukauum wu
npodeccnoHanbHON NOLArOTOBKE;

- cTaHaapTbl paboTbl NepcoHana.

CoaepxaHne MH(OPMALMOHHOIO NUCTKa K TYPUCTCKOM MYTEBKE [OIMKHO COOTBETCTBOBATb TpeboBaHUAM
FOCT P 53997.

6.5. MNpoekTpoBaHWe ycnyr No opraHM3auun TYPUCTCKMX MOXOAOB (MapLIpyThl MOBbILEHHOW OMacHOCTM)
npegycMaTpvBaeT criefytoLime aTanbi:

- NpoBefeHNe MHCMNEKLNOHHOTO 06cnefoBaHNs MapLupyTa TYPUCTCKOro Noxoaa;
- NOArOTOBKY NPOEKTOB 060pYA0BaHUS TYPUCTCKUX NPUIOTOB M CTOSIHOK Ha Tpacce TYPUCTCKOro noxoaa;
- pacyeT HeobGX0aAMMOro KOSIMYECTBA TYPUCTCKOTO MHBEHTAPS, CHAPSPKEHMWS! M TPAHCMOPTHbLIX CPEACTB;

- onpeaeneHne NoTpebHOCTM B MHCTPYKTOpax-NpoBOAHMKAX, COMPOBOXAAOLWMNX, APYroM obBCnyKuBatoLem
nepcoHare 1 opraHu3aumto Ux NoaroTOBKM;

- NOAroToBKY peKﬂaMHO-VIH(bopMaLI,VIOHHbIX mMmaTtepuarnoB C onmMcaHnem Tpacchbl noxoaa,

- onpegeneHve n obecneveHne mep no obecneveHuto HGe3onNacHOCTM TYpUCTOB Ha MapLupyTe, BKMOYas
ob6s13aTenbHy0 pernctpaumio B cnyxbax MHC npu Bbixoge Ha MapLUpyT.

6.5.1. PaspaboTka Tpacc TYpWUCTCKMX MOXOAOB (MapLUPYyTOB MOBBLILEHHOW OMACHOCTU) OOJPKHA
OCYLLECTBMATLCA Ha TEppUTOPUAX C 6NaronpusiTHBIMU NPUPOLAHBIMU YCOBUSMU, OTBEYAOLLMMU SKONTOTMYECKUM U
CaHWUTapPHO-3MMAEMUONOIMYECKUM HOPMaM UK TpebOBaHWsIM, YCTAHOBJMIEHHbIM 3aKOHOL4ATENbCTBOM, a TaKke
YUYUTbIBaATb pearnbHble BO3MOXHOCTM AN PA3BUTUS KOHKPETHOrO Buaa Typuama Ha SaHHOW TEPPUTOPUN.

6.5.2. [lokymeHTaneHONW OCHOBOMN MPOEKTUPOBaHUA YCnyrn "TypucTckum noxod" (mMapLupyTa MnOBbILLIEHHON
OMacHOCTM) ABMSETCA OT4eT O NPOBEAEHMM WMHCNEKUMOHHOro o6CrefoBaHWs MaplipyTa TYPUCTCKOrO MOXoAa.
lMpumepHas CTpykTypa 1 OCHOBHOE cofepxaHue oTyeTa npusedeHsl B Mpunoxexun B.

6.5.3. Pe3dynbtaTtom npoekTupoBaHus ycnyrn "TypucTckuid noxod" (MapLupyTa MOBbILLEHHOW OMacHOCTW)
ABNSAOTCA:

- nacnopT Tpacckl TypucTckoro noxoaa (cm. MNpunoxexwue IN);
- MHhOPMaLMOHHbIE MaTepuanbl (NamMaTKn 1 Ap.);

- MHCTPYKLMK NS TYpuCTOB (O NpaBuiax nosib30BaHUS CHapsKeHUEM U NpaBuiax noBeAeHust B OObIYHbIX U
yYpesBbl4ariHbIX CUTYaLUSX);
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- MepeyeHb OCHOBHbIX PabOTHMKOB (KONMMYECTBEHHBIA COCTaB Ha Kaxgom 3Tane), obecrneynBaroLLmx
oKasaHvue ycrnyr Ha MmaplipyTe, BkMoyasd TpeboBaHua Kk obpasoBaHuio, kBanudukauum n npodecCuoHansHoOn
NoAaroTOBKeE;

- UIHCTPYKUMN ANg nepcoHana;

- cTaHgapTbl paboTbl NepcoHana;

- nopsgokK pernctpaumm B cnyxbax MUC npu Bbixoge Ha MapLUpyT.

6.6. NpoekTnpoBaHne 3KCKYPCUMOHHBIX YCIyr npegycMaTpyBaeT onpeaerneHune:

- TeMaTU4YeCcKon HanpaBneHHOCTN 3KCKypCUn;

- 0OBLEKTOB OCMOTPA;

- MPOJOIMKUTENBHOCTU IKCKYPCUI;

- obbema 1 KayecTBa NpefoCcTaBNSeMon nHopMaLuuy;

- cnocoba nepemeLLeHns No MapLUpyTy 3KCKYpCUM.

6.6.1. PesynbTaToM npoeKkTUpoBaHUa ycnyrn "Okckypcus'
OOKYMEHTBI:

ABNAKOTCA crnegywuwme TexHOonorndyeckme

- TEXHONOTMYECKMe KapTbl akckypcun (cM. MNpunoxeHne O);

- KOHTPOSbHBIN TEKCT 3KCKypCUU;

- Matepuansl "noptdens akckypcosoaa";

- cXema Tpacchl MapLupyTa TPaHCMOPTHOM aKcKypcum (cm. Mpunoxenuve E);

- NnepeyvyeHb OCHOBHOrO WM BCMOMOraTenibHOro nepcoHana (KONMMYECTBEHHbIV COCTaB Ha KaXOoM aTane),
obecneynBatoLLErO OKa3aHMe 3KCKYPCUMOHHBIX YCAYr, C yKkazaHuem TpeboBaHui K o6pa3oBaHuio, KBanudukaumm u
npodgeccnoHarnbHON NOLArOTOBKE;

- MIHCTPYKUMM NS 9KCKYPCAHTOB (O NpaBumriax nosnb30BaHWsl CHapsKeHEM, NpaBuniax noBeaeHns B 06bIYHbIX
1 YpesBblYaNHbIX CUTYaLUsIX);

- MHCTPYKUMMX ONis NepcoHana;
- CTaHgapThl paboTbl NepcoHana;
- pononHuteneHasa nHgopmMaums.
6.6.2. KOHTpPOMbHbIA TEKCT 3KCKYpPCUMM - 3TO TEeXHONMOMMYecKUd [OKYMEHT, BKIHOYaLWMIA HayvHoe,
aKTyanuM3mpoBaHHOE coaepXXaHue uHdopmauumn, NpeaoCcTaBnsieMON 3JKCKypcaHTaM. Ha OCHOBE KOHTPOSbHOro

TeKcTa 3KCKYpCOBOL COCTaBMsieT MWHAMBMAYanbHbIA TEKCT, OToGpaxatlowuidi OCOBGEHHOCTU U  BO3MOXHOCTU
3KCKYpCOBOAA U 0TBEYAIOLWMIA MHTEpPEcaM KOHKPETHbIX 9KCKYPCaHTOB.

MpunoxeHne A
(pekomeHgyemoe)

MPUMEPHbI OBEPA3EL, TEXHONOMMYECKOW KAPThI
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TYPUCTCKOIO MYTELWECTBNA
YTBEPXIA
PykoBOIMTEJIb TYPUCTCKOM OpIraHM3aLUU
VHULMAJE, (aMuinsa
JIMYHaA INOONMCH, I[IedaTh
TEXHOJIOTMYECKAS KAPTA
TYPUCTCKOI'O IIYTEUWECTBUA Ha 20 T,
MapupyT OyTeumecTBUSA
HauMMEeHOBaHMe ¥ BMI MapupyTa
[IpOTAXEHHOCThL MapumpyTa (KM)
[IpOOOJIXUTEJIbBHOCTEh IIyTeleCcTBUA (CyTOK)
UMcJio TYPUCTOB B TpPyIle (pekoMeHIyeMmoe)
CTOMMOCTEL (OPMEHTUPOBOUYHAA)
[lporpaMMa OOCJIyXMBaHMUA TYPUCTOB B IIyTeEWEeCTBUM II0 MapupyTy
HacemneHnHue HamMeHOBaHME 3anjiaHMpOBaHHEIE [lepeBoska [|dpyrue
IIYyHKTH, OOBEKTOBR TYPUCTCKME U TYPUCTOB yCIayIru
PacCcTOSHMUSA MeXIy TYPUCTCKOM DKCKYPCMOHHEE YyCIyTH.
HMMM, CIIOCOOEI VHOYyCTpUu, HamMeHOBaHME DKCKYypPCUM
epenBMXeHNs, OKa3bIBaplnx (C mepeuyHeM OCHOBHEIX
BpeMsa NPUOBITUSA B YyCIyTu ODBEKTOB IIOkKasa),
IyHKT M BBE3Ia pasMeleHmnsa u TYPUCTCKUX IIOXOIOB
13 HEeTrO YCJIOBUS n T.I.
pasMeleHnus
BusoBasa nonnepxka ¥ @ odpopMIleHMe BBE3IOHBIX M BEIE3IHBIX IOIOKYMEHTOB

(nepequb OpI‘aHMSaLU/HZ, OCyHmeCTBIJIAINMX IIOMOIBbL B O@OpMJ’[eHI/H/L HOKyMeHTOB)Z

PasMeleHre TYPUCTOB OCYHUECTBJIAETCS CJEOYRIYMM CpPelCTBaMM pPas3MelleHUS
(mepeumcanTb HaVMeHOBAaHUHA, MeCTOpPacCIlOJIOXeHN e, KaTeIropuio cpencTsa
pasMeleHys XM HOMEPOB B COOTBETCTBMM U OpyTMe OCODEHHOCTM Ha KaxIoM
sTarne) :

[lepeBO3KM OCYWECTBJATCA NPellIpUaTusaMy ([IepeduciIuThb HaVMeHOBaHUA
OPennpmuaTmy, MeCTOPAacCIIOJIOXeHMe, BMUI IIepeBO3KM Ha KaxIoM 3Tale, KJjacc
ODCIIyXMBAHUSA)

[lnTaHue TYyPUCTOB OCYyUWEeCTBJIAETCH NpennpmaTmaMmn (mepeumcanTb
HaVMEeHOBAaHMsA, TUIE NPEednIpUaTHU OUTaHMa, MeCTOopacloJjioxXeHMe, (QOPME n
MeTOIbEl ODOCIYyXMBAHUSA TYPUCTOB) :

SKCKYPCMOHHEIE YCJHOyI'M ([IepedMcCJIUThL HaMMEHOBAHUA opraHu3auun VI
VHIMBUAYAJIbHEIX NpPelNlIpMHUMaTeJieM, BMIE DBKCKypCUM, TeMaTUKy D3SKCKypCuM B

KaxIOM IIYHKTe I[10 MapupyTy) :

Ycanyru IO opraHmM3aumMy Jocyra TYyPMCTOB UM OPyTME HOONOJIHUMTEJIbBHEIE YCJIyIM
(mepeuncanTe HaMMEHOBAHMA NPEeAONpPUATMI, MECTOPACIOJIOXKEeHMEe, BMIE yCJIyI Ha
KaxIOM BTale, KaTeropMion OOBEKTOB TYPMCTCKOM MHIYCTPUM) @

IMoonucu PYyKOBOIMUTEJIEM M MNedaTy NPeAnpMATHUi, OOCIIYyXMBallMX MaplpyT

KpaTkoe omnmcaHue NyTemecTBMa (IOBTOPSAETCS B MHOPOPMALMOHHOM JIMCTKE K
TYPUCTCKOM IIyTEeBKe) :
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Mpunoxexue b
(pekomeHgyemoe)

MPUMEPHbIV MEPEYEHL JOMONMHUTENBHOW MHOOPMALIN

1. Hdopmaumsa o BO3pacTHbIX OrpaHUYeHUsiX, 0GCNyKMBaHUN TYPUCTOB C AETbMU, CEMENHbIX MapLUpyTax,
OrpaHUYEHUsAX ¥ peKOMEHAALMSX NSt TYPUCTOBR C OrPaHNYEHHbIMU (PU3NYECKUMU BO3ZMOXKHOCTSIMU.

2. CneumanbHas nHdopmaumsa onsg TYpMCTCKUX MyTELIeCcTBUA B COOTBETCTBUM C BUAOM MyTELLECTBUS.
3. Mpoyasa nHdopmauma n pekomeHaaumu.

I'Ipmmel-laHMe. Ll,enecooGpasHo OoTMeYaTb, 4TO nhuam, Hy>Kaarnwmnmcad B lie4eHUn N NOCTOAHHOM Bpa‘-le6HOM
HabnaeHuu, nyTewecTsoBaTb NO TYPUCTCKUM MapLLpyTamMm He peKkoMeHOyeTCA.

Mpunoxexne B
(pekomeHgyemoe)

NPNUMEPHAA CTPYKTYPA 1 OCHOBHOE COAEPXAHUE

OTYETA O NPOBEAEHUN NHCMNEKLUMOHHOIO OBCNEAOBAHNA
MAPLUPYTA TYPUCTCKOI'O NOXOOA

TekcT oTyeTa MOXeT cogepxaTtb cneayowme pasgenbl:

1. CnpaBoyHble CBedeHUs O panoHe noxoga: ocobeHHOCTW panoHa noxoga onpedenslT TaKTUYeckue U
TEXHUYECKMEe peLUeHns Npu NoAroToBKe 1 NPOBeAeHMM noxoaa.

2. CBegeHusi o noxoge: coaepxart ﬂOﬂ,p06HbIe AaHHble O MapuwpyTe noxoga, €ero npoTtAaXeHHOCTUn "
npoAOJKUTENTBHOCTU, NepeYvYeHb ero oTaesibHbIX 3TanoB C pa3fmMyHbIMU cnocobamu nepensumxeHUA.

3. OpraHusaums noxoaa, B T.4. 060CHOBaHVe BbIGopa AaHHOro MapLupyTa.
4. Tpadumk OBMXKEHUS M TexHMYecKkoe OnucaHWe MNOXOo4a, BKMYas onucaHve mep Mo obecneyeHuto
6e3onacHOCTW, BO3MOXHbIM 3KCTpeMaribHbIM CUTyaumnsm, cnocobam OpMeHTUPOBaHWUS B YCMOBUAX OrPaHUYEHHOM

BMONMOCTU U T.M.

5. NTorn noxoga, BeIBOAbI M PEKOMEHAALMM C ONUcCaHMeM Hanbornee xapakTepHbliX OCOBEHHOCTEN paloHa u
noxoaa.

6. I'IepeHeHb MCMOJ1Ib30OBAHHbIX MaTepuanos, nutepaTtypbl, TYPUCTCKUX OTHETOB W APYrUxX MUCTOYHUKOB
Mchopmame npu nogrotToBke noxoga v coctaBeHNN oT4veTa.

7. MpunoxeHus:

- CMNUCKN TJIMYHOIO W1 TrpynnoBOro CHapsAXeHud, pekomMeHauun 1Mo KOMMJIEKTOBAHUIKO CHapAXeHUA W«
MHBEHTapA,

- paunoH nNnuTaHnAa B noxoae, I/IHC*)OpMaLI.I/IFI O BO3MOXXHOM NONOJIHEHNN NPOAYKTOB B NYTU;
- Macca NPOAYKTOB M CHapsXKEHWs Ha rpynny 1 Ha OHOro y4acTHMUKA NOX0oAa;
- CMeTa pacxofoB Ha MOXOo[;

- pacnncaHune paGOTbI TpaHCnopTa, y3I/10B CBA3N, pacnosioxXeHne NyHKToB MeONLMHCKOM MOMOLLN;
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- choTorpachum (3aprcoBKM) K OTUYETY, XapakTepu3ytoLMe CMOXKHbIe y4acTKM mapLupyTa noxopa, npupoay u

pgocrtonpuMedaTtesibHOCTU paﬁOHa;

- ob3opHas kapTa paioHa noxoda C HaHEeCEHHbIM Ha Hell MapLipyToM, ero 3anacHbiMW BapuaHTamu,
0603HAYEHHBIMW HaMNpaBnEHUAMWU [ABWKEHWUS, MEeCTaMW HOYSIeroB, NpeanpusiTUSMU M OpUEHTMPaMK, MecTamu
CbeMOK OCHOBHBbIX hoTorpacuii. KapTy QOMOMHSAOT ackmM3amMmn Hanbosiee CroXHbIX y4acTKOB NMoxoda C ykasaHuem

nyTen ux NpeoaoseHusl.

Mpunoxenue I
(pexomeHgyemoe)

MPYMEPHbLIV OBPA3EL, MACIMOPTA TPACChbl TYPUCTCKOIO MOXOOA
[IACIIOPT TPACCH TYPUCTCKOT'O IOXOIA

1. HamuMeHOBaHME TYPUCTCKOM OpITaHM3aluMn
Bun Typusma , Tpacca noxona

HalMMEHOBAHME OCHOBHBIX Peorpa@wqecxwx IIYHKTOB

HpOTH)KeHHOCTb KM, INPOIOOJIXMTEJIBHOCTD CcyT
UyCJIo TypMUCTOB B ONHOM TIpyIINe ge.

[lepron mnoxonma cC 1o

[lacnopT COCTaBJIEH

maTa

VI3MeHeHMs BHECEHH Ha C. (mepeuymncamnTh)
maTa HOMepa CTpPpaHMIL

SK3EeMIJIAPE [IaClIOopTa HAlpaBJIEHB IJIS COIJIACOBAHMA:

1

2
3
4

2. Ilman IIPOXOXIOEHMA TPpacCChl TYPUMCTCKOI'O IIOXOIa

IJeHb TyTHU Y4acTKM TPacCH [IPOTSIXEHHOCTb, XM Cnioco6
epenBUXeHNs

VTOoTOo C aKTUBHEMM CclocoDaMM IepeldBUXEeHUI KM

3. Cxema TpaccH IOxoIa (HmomnyckaeTcs BKJEMKa KapT M cxeM B Macurabe C
0O03HAUEHMEM TPaCCH [I0X0oIa)

YcyioBHEIE ODOBHAUEHUS :

Tpacca noxona MecTa YKPHETUN

3alacHEE BapMaHTEL TPacCChl NIYHKTE MEIULIMHCKOM IIOMOIINV

MeCTa HOUJIETOB MIYHKTE CBSA3M (yKa3aThb BUIO CBS3U)
IPUIOTEL

KpaTkas XapaKTepuCTMKa TPacCH TYPUCTCKOTO I[IOXOHa.
OnmcaHMe CJOXHEIX y4YaCTKOB TPaCCH TYyPMCTCKOT'O IIOXOHa

4. CBemeHMsa O KJIMMATe B pPaloOHE TPACCH NOXOoJa (3aNOJIHAT TOJBKO Ha [IePUOn
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paBoTE DaHHOT'O MapupyTa)

CeenmeHusa Mecsaust

VIOHB Miob ABTYCT n r.mo.

Temnepatypa, -C:
- cpenHadA;

- MMHMMAJIbHAS;

- MakCHMaJlbHasg

CkopoCThL BeTpa, M/C:
- cpenHas;
- MakCHMaJibHAa4

CpenHee KOJIMUYECTBO
OCaIKOB

5. BOBMOXHBE CTUXMMHEIE SBJIEHUS M IOEMCTBMSA TPYIIIE NPY MX BO3HMKHOBEHUU
6. TpebBoBaHMSA K MNPEANOXOIHOM MNOAT'OTOBKE TYPUCTOB
TeopeTnueckye M NpakTMUeCcKMe 3BaHATUsA Ha Typbase

N Tema U)CJIO 49acoB BaHATUM dopmMa npoeenmeHUA

7. PexoMeHIAuUMM IJigd TeKCTa MHOOPMALMOHHOTO JIMCTKA K IIyTEeBKEe
B TexCcT NyTeBKM BHOCAT PEeKOMeHIalMuM, KacaolMecsa TYPUCTCKOI'O CHapPSXeHUHd,
omexnel, OOYyBUM U T.I.

8. TypMCTCKOE CHapsXeHMEe IJIsg NPOXOXIEeHMS TPacCh:
a) npenocTaBJigeMOe TYPMUCTCKOM opraHmu3alMeM 10 NyTeBKe, B T.d.:
- I'pynnosoe (Ha TYPUCTOB M OIHOT'O MHCTPYKTOPA)
- JndHoe (Ha TYyPUCTOB)
0) npenocTaBjigseMOe 3a HOOMIOJIHUTEJIbHY IJIaTy
9. BlaroycTpoOMCTBO TPAaCCH IIOXOHa

MapkmupoBKa
[IpUIOTE, MeCTa HOUJIETOB M YKPBTHUM, OJaroyCTPOMCTBO TPaCCH

JIupexTop
Crapmumii MHCTPYKTOP

"COT'JIACOBAHO"
(momnmcy corJiacyommx OpPTaHM3aLN)

PekomeHaauum Nno CoCTaBJiIEHMNIO nacnopTa

1. TacnopT cocTaBnsAloT OTAeNbHO Ha TPacCy KaXkAoro OCHOBHOTO WM TPEHWPOBOYHOIO
NPOOOMKUTENBHOCTLIO0 Gonee 1 cyT.

2. MacnopT cocTaBnsieT TypucTckasi opraHn3aums, kKoTopas HadMHaeT opraHM3aumnio noxoaa.

noxoga

3. CBegeHnsa o KnMmaTe U BO3MOXHbLIX CTUXMNHBIX SIBIEHUSAX B pa|7|0He nyTewecTtema 3aHOCAT NO AaHHbIM

HabNOEeHUA TMOPOMETEOCTYXObI.
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4. MacnopT HanpaensT KaXdol TYPUCTCKOW opraHusauuu, yyacTBylollein B 0BCNyKMBaHUM TYPUCTOB Ha
Tpacce noxopaa.

5. NameHeHns, BO3HUKLLIME B MpOLiecCe aKcnnyaTtaumMmM TpacChbl NOXoAa, AOSMKHbI ObiTb B MECAYHbINA CPOK
BHECEHbl BO BCe 3K3emnnspbl nacnopta. Mpyu HeobxoaMMoCTM 3aMeHSAT OTAENbHbIe NIUCThI UMM COCTaBNST
HOBbIV MacnopT.

Mpunoxenuve [
(pekomeHgyemoe)

MPUMEPHbIV OBPA3EL, TEXHOJIOITMYECKOW KAPTbI SKCKYPCUW

YTBEPXIAIO

PyKOBOOMTENBb TYPMCTCKOM OPTaHM3aLUM
VHMLMAaJE, QaMuimud

JIMYHadg [NOONMUCh, IIeYUaTh

TEXHOJIOTMYECKAS KAPTA SKCKYPCHUU Ha 20 .
Tema s3KCKypcuUn
[IpOOOJIXUTEJIbLHOCTE (4)
[IpOTAXEeHHOCTL (KM)
ABTOpP-pa3paboTuur

aBTOpP, KOJUJIEKTUB aBTOPOB, OpPIaHM3alud
ComepxaHue BSKCKYPCUN ,
MapupyT 3KCKypCUM ,
B T.4Y. BAPMAHTHE MapupyTa (JI€THMM, 3MUMHMM)

YyacTkmu MecTa O6mwekrT |[Ipomoixm— [ OCHOBHOe |YkasaHue |[(MerTommuec-
(»Taner) OCTAHOBOK | [IOKa3a | TeJIbHOCTE | COOEepXaHMe |10 opra- |kKue
repeMelleHmsa I10 OCMOTpa B |MHOOPMALMM | HUBALUN yKasaHuda
MapupyTy OT MMHYTax <F> LK A>
MecTa cbopa
3KCKYpPCaHTOB

IO IIOCJIENHETO
IIYHKTa Ha
KOHKPETHOM

ydacTke
MapupyTa

<*> YKaspBalTCHA NPENNOYTHTEJIBHEIE TOUKM, PakKypCH 0030pa OOBEKTOB IIOKas3a;
BEBEIX O IOBL OKCKYPCaHTOB "us3 aBTOGyca; KOHKPETHEIE MOMEHTEI npengoCcTaBJIEHUA
nHOOPMaLIUM .

<*¥*> YkaszsaHuda IO CO3IaHMI ONPeleJIEHHOT'O 3MOLMOHAJbHO-INICUXOJIOTUIECKOTO
HAaCTPOA SKCKYPCAHTOB, I10 MCIOJIb30BAaHMI KOHKPETHEIX MeTOOMYEeCKUX I[IPUEMOB
BeIOEeHUA 3SKCKYpPCUM.
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Mpunoxexne E
(pexomeHgyemoe)

MPUMEPHbIV OBPA3EL, CXEMbIl MAPLLPYTA TPAHCMOPTHOW 3KCKYPCUMN

YTBEPXIAIO

PyKOBOOUTEJIE TYPMUCTCKOM OPIaHM3aLUN
MHMLIMAJE, bamMuims

JVYHasg MOONNMCH, IIeYaThb

CXEMA MAPIIPYTA TPAHCIOPTHOV 3KCKYPCUU

MapmpyT 3KCKYypPCHUN

nepedyeHb OOBEKTOB IOKasa
[IpOOOJIXUTEJIbLHOCTE (4)
[IPpOTSAXEHHOCTE (KM)
CxemMa MapupyTa
[Tpaduueckoe HOpeXCTaBJIeHME YyUYACTKOB IlepeMelleHUs, MeCT OCTaHOBOK C
0O03HAUEHMEM IIPONOJIXKMTEJIBHOCTM (MMH) M HOPOTSXEHHOCTM (KM) ]
PacumppoBka CXEMH MapupyTa:
1. IlepeueHb reorpadmMueckux TOUEK CJeIOBaHMS TPaHCIOPTa IO MapupyTy.
2. llepeueHb OCTaHOBOK.
3. ODosBHaueHMe MeCTa Hauajla 3KCKYPCUM.

"COIJIACOBAHO" (npu HeoOXOOMMOCTH)
(momnmcy corjlacyolix opIT'aHM3aluM)

HaTa
Bubnuorpadus
[1] demepalsibHEM 3akoH oT 24.11.96 N 132-03 "OO OCHOBax TYypPUCTCKOM
OesSTeJIbHOCTM B PoccuMickoy demepaurmu" C M3MEHEHUMAMU U IOIMIOJIHEHUSAMU
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