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YTBEPXOEH U BBEAEH B AENCTBME
Mpukasom depepansHOro
areHTCcTBa No TeXHUYECKOMY
perynupoBaHuio 1 METPOorim
oT 31 oktabpsa 2017 r. N 1561-cT

HALUMOHAINBbHbLIN CTAHOAPT POCCUUCKOW ®EQEPALIMA
TYPUCTCKUE YCNYTU
OBLUME TPEBOBAHUA
Tourist services. General requirements
FOCT P 50690-2017
OKC 03.080.30

[aTta BBegeHus
1 nions 2018 roga

Mpeancnosue

1 PASPABOTAH AkuuoHepHbiM obwectBoM "BCepoCCUMCKMIA  Hay4YHO-UCCregoBaTENbCKUA  UHCTUTYT
ceptndukauun” (AO "BHUNC") npu nogpepxke [enaptameHta TypuaMa W pPErvoHanbHOW  MOMUTUKM
MuHucTepcTBa KynbTypbl Poccunckon ®egepavmn

2 BHECEH TexHunyeckum kommuteToM no crtangaptmsaumm TK 199 "Typuctckme ycnyrm u ycnyrm cpeacts
pa3smeLyeHms"

3 YTBEPXIOEH W BBEOEH B AOEWCTBWE [lpwukasom depepanbHOro areHTcTBa MO TEXHUYECKOMY
perynvpoBaHuto u metponorum ot 31 oktsabpsa 2017 r. N 1561-ct

4 BBAMEH I'OCT P 50690-2000

lMpaBuna npuMeHeHUsa HACTOSILLEro ctaHgapTa YCTaHOBMNEHbl B cTaTbe 26 degepanbHOro 3akoHa ot 29
moHa 2015 r. N 162-®3 "O craHgaptmsauum B Poccuickon ®depepauun”. NHdopmaums o6 m3MeHeHnax K
HacTosileMy cTaHgapTy nybnukyeTca B exerogHoM (no COCTOSHWMIO Ha 1 aHBapsa Tekywero roga)
WHpopMaUMOHHOM yKasaTene "HauwmoHanbHble cTaHgapThl”, a oduumanbHbIi TEKCT U3SMEHEHUI N NOMNPaBOK - B
exemMecs4yHoOM MHAOPMaLMOHHOM ykasaTene "HauuoHanbHble cTaHgapTel". B cnyyae nepecmotpa (3ameHbl) Unm
OTMEHbI HacTosILEero cTaHgapTa COOTBETCTBYOLee yBegomneHe Byaet onybnmkoBaHo B Bnvkanwem Bbinycke
eXeMeCAYHOro uHgopmaumoHHoro ykasatensa "HauuoHanbHble cTaHgapTbl". CooTeBeTcTBYyHOWAs MHOpMaLms,
yBEeJOMIIEHME W TEeKCTbl pasMellarnTcs Takke B WHAOPMAUMOHHOW cucTeme OOLiero nofb3oBaHUs - Ha
odmumansHoM cante PefeparnbHOro areHTCTBa NO TEXHUYECKOMY PEryriMpoBaHWI0O U METPOoNorMm B CeTU
UHTepHeT (Wwww.gost.ru)

1. ObnacTtb npUMeHeHns
HacTtoswun ctaHgapTt ycTaHaBnmBaeT obLimne TpeboBaHNst K TYPUCTCKUM YCITyram.
HacTtoawun ctaHgapT pacnpocTpaHsaeTcd Ha TyponepaTOpCKyl, TypareHTCKyl AeATEeNbHOCTb, a Takke
WHYIO OeATEeNbHOCTb KOPUAMYECKUX JUL U WMHOUBMAYAIbHbLIX MNpeanpuHMMaTenel, OKasbiBaloWwmUX TYPUCTCKUE

ycnyru.

HacTosawun CTaHOapT He pacnpoCcTpaHAeTCA Ha TYPUCTCKMe yCcrnyrm B obnacTtn camogesTenbHOro Typusma.
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2. HopmaTuBHbIE CCbINKM

B HacTosiLem cTaHaapTe NCNONb30BaHbl HOPMATUBHbLIE CChINKM Ha creayoLlme cTaHaapTbl:
FOCT 32611 Typuctckue ycnyru. TpeboBaHua no obecneveHmto 6e30nacHOCTU TYPUCTOB
FOCT 32612 Typuctckue yenyrn. MHdopmaumsa ons notpedutenein. Obwme TpeboBaHus

FOCT 32613 Typuctckue ycnyru. Ycnyrm Typuama Ang NOgen € orpaHuMYeHHbIMU  (PU3NYECKUMUN
Bo3MOXHoCTsiMU. ObLume TpeboBaHus

FOCT P 51185 CpepctBa pasmelleHus. Obwme TpeboBaHus

FOCT P 53522 TypucTckue n aKCKypCuoHHble yenyrn. OCHOBHbIE MONOXEHMWS

FOCT P 54600 Typuctckume ycnyru. Ycnyru TypareHTcTs. Ob6uwme TpebdoBaHumst

FOCT P 54604 TypucTtckue ycnyrn. QKCKypcuoHHble yenyrn. Obwme TpeboBaHms

FOCT P 55318 Typuctckune ycnyrn. Obwmne TpeboBaHms K nepcoHany TyponepaTopoB U TypareHToB

FOCT P 55319 Ycnyru cpeacte pasmelleHusi. Obwme TpeboBaHUSA K cneuunanvM3anpoBaHHbIM cpeacTBam
pasMeLleHuns

FOCT P 56197 (MCO 14785) Typuctckne MHOPMaLMOHHbIE LeHTPbl. TypucTckas uHdopmMauus n ycnyrm
npuema. TpeboBaHus

FOCT P 57286 Ycnyrn coumanbHoro Typuama. TypucTckue ycrnyrm ans niogen noxunoro sospacta. Obwmne
TpeboBaHus

MpumeyaHne - [lpy nNoOnMb3OBaHUM HACTOALWMM CTaHOAPTOM LenecoobpasHo MpoBepuTb OencTeue
CCbIfIOYHbIX CTaHO4apToB B WH(OPMAUMOHHOW cucTeme OOLWero nonb3oBaHWs - Ha oduumManbHOM canTe
®epeparnbHOro areHTcTBa Mo TEXHNYECKOMY PEeryrnMpoBaHuio 1 MeTPONorMn B cetu IHTEPHET Uy No exerogHomy
nHOPMaLUMOHHOMY ykasaTtento "HaumnoHanbHble cTaHgapThl", KOTOPbIN ONyBGnMKOBaH NO COCTOSAHWIO Ha 1 sHBaps
TeKyLlero roga, M rno BbiNycKkam exeMecsiHHOro MHdopMaLMOoHHOro ykasaTtens "HaumoHanbHble cTaHgapTthl" 3a
Tekylwunn roA. Ecnu 3aMeHeH CCbINOYHbLIMG CTaHZapT, Ha KOTOpbIM [aHa HepaTMpoBaHHas CCbinka, TO
pekoMeHayeTCA UCNorib30BaTb OEeNCTBYIOLLYIO BEPCUI0 3TOr0 CTaHgapTa C Y4eTOM BCEX BHECEHHbIX B AaHHYIO
BEpCU0 M3MeHeHun. Ecnn 3ameHeH CCbINOYHbIA CTaHAapT, Ha KOTOpbIM [aHa AaTvpoBaHHas ccblfka, TO
peKkoMeHayeTCsi UCMOfMb30BaTb BEPCUIO 3TOr0 CTaHgapTa C yKa3aHHbIM Bbille FOAOM YTBEPXAEHUS (MPUHATMS).
Ecnu nocne ytBepXxaeHWs HacToslero craHgapTa B CCbITOYMHbIA CTaHAapT, Ha KOTOpbIN fJaHa AaTupoBaHHas
CCblfika, BHECEHO W3MEHeHWe, 3aTparvBarollee MOoNoXeHWe, Ha KOTopoe [aHa CCbifka, TO 3TO MONoXeHne
pekoMeHayeTCs NpuMeHATb 6e3 y4eTa AaHHOro n3MeHeHuns. Ecnmn ccbinoYHbin cTaHaapT OTMeHeH 6e3 3aMeHbl, TO
MonoXeHne, B KOTOPOM [aHa CCblfika Ha Hero, pekoMeHAyeTcs MPUMEHATb B YacTW, He 3aTparvsatollen aTy
CCbISIKY.

3. TepmuHbI 1 onpeaeneHns

B HacTosileM cTaHgapTe NpuMMEeHeHbl TEPMUHbI U onpeaeneHunsl, ycTaHoBneHHble ®efepanbHbiM 3aKOHOM
[1], a Takke cneaylOLWMA TEPMUH C COOTBETCTBYIOLLUM OMNpeaeneHneMm:

3.1 TypucTckue ycnyru: Ycnyru no  YOOBMETBOPEHMKO MNOTPeOHOCTEN TYypucTOB B OpraHusaumm u
OCYLLLeCTBMNEHMUM NYTELECTBUN, OTAbIXa U pekpeauuun, B TOM YMCne B ycrnyrax nepeBo3ku, pasMeLleHusl, MMTaHus,
3KCKYpCUN.

4. O6wue nonoxeHuns

4.1 TypucTCckue ycnyru npegocTtaBnsaioT opugmyeckme nuua, He3aBucMMo OT UX OpraHn3aunoHHO-NPaBOBON
bopMbI, N MHOMBUAYASbHbIE NpeanpUHMMaTeNu.
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4.2 TypucTckme ycnyrm [OOMKHbl COOTBETCTBOBaTb TpeboBaHWAM, YCTAHOBMEHHbIM HOPMaTWUBHbLIMU
npaBoBbiMK akTammn Poccuinckon ®epepaunu [1], [2]; a Takke NONOXEHUAM JOroBopa O peanusaumn TYpUCTCKOro
npoaykra.

5. Buapbl TypuUCTCKUX ycnyr

5.1 TypucTckas OesiTeNbHOCTb NMpeacTaBnsieT cobol TyponepaTopckyld U TypareHTCKyl AesTeNlbHOCTb, a
Takke VHYI0 AeATEeNbHOCTb MO OpraHM3auuy NyTeLwwecTBUN.

TypucTckas OesATenbHOCTb BKMOYaeT B cebsi okazaHWe OCHOBHbIX M AOMOMHUTESNbHBLIX (COMYTCTBYHOLLUX)
TYPUCTCKUX YCIYT.

5.2 K OCHOBHbIM TYPUCTCKMM YCryram OTHOCSIT:

- YCInyru no pasmMeLleHunto (MpoXnBaHmio) TYpUCTOB;

- ycnyrm no opraHnsaumm nepeBo3kn TYpuUCToB (TpaHcdep);

- 3KCKYPCUOHHbIE YCIyTL.

5.3 JJononHutenbHble (COMYTCTBYIOLLME) TYPUCTCKUE YCMYTK BKIHOYAIOT B Ccebs:

- NHAPOPMAaLMOHHO-PEKNAMHbIE YCIyru;

- YCInyru nNo opraHu3aumm NUTaHns TYPUCTOB;

- ycnyru no opraHusaumm gocyra TypucToB;

- KOHCANTWHIOBbIE (KOHCYNbTATMBHbIE) YCNYIW;

- YCIyrn NHCTPYKTOPOB-NPOBOAHWKOB;

- Mpo4me BUAbI YCIyrT.

5.4 OtpenbHble JOMNOMHUTENbHbIE (COMYTCTBYHOWIME) TYPUCTCKME YCNYrM MOryT SABMASTBCH OCHOBHbLIMU
TYPUCTCKMMUW yCnyramu nNpu opraHvM3auum onpegeneHHblX nyTewecTBmMn. Tak, yCnyru MHCTPYKTOPOB-NPOBOAHMKOB
ABMSIOTCA OCHOBHLIMU B OPraHU30BaHHbIX TYPUCTCKUX NOX0Aax, NpY OpraHv3aunm sKkCTpemarsibHOro Typmsma.

5.5 Ycnyru TyponepatopoB Bknto4daloT B cebs ycrnyru no OopMMpOBaHUO W/MAWM MPOOBWKEHWNIO W/WMK
peanusaumm TYpUCTCKOro npoaykra.

5.6 Bo BHYTpeHHeM U Bbe3OHOM TypusMe (popMUpOBaHME TYPUCTCKOTO NPOoAyKTa OCYLLUECTBISIETCS nyTem
pa3paboTky nporpaMmbl MyTELWECTBUA (Typa) MO OnpefderneHHOMY TYpPUCTCKOMY MapLupyTy, BKIOYaloLen

KOMMMEKC YCMnyr, NpeaoCcTaBhsieMblX HA OCHOBAHUM [OrOBOPOB, 3aKMOYaEMbIX MeEXZy TypornepaTtopoM U
cybbeKkTaMu TYpUCTCKOW MHAOYCTPUM.

5.7 Bo BHYTpEHHEM U BbE3HOM TYpM3Me YCryru TyponepaTopa BKMoYaloT B cebsl ycnyri no pasmeLleHuto
(NpoXxunBaHWIO) TYpUCTOB, YCNyrM NO OpraHu3auum NepeBO3kKM TYPWUCTOB, a TakkKe crneayllime oTAerNbHble WK
KOMMIEKCHbIE YCMyru:

- yCnyru no opraH1M3auun NUTaHUs TYPUCTOB;

- BKCKYPCUOHHbIE YCNyru;

- MH(POPMALMOHHO-PEKINAMHbIE YCIYTY;

- ycnyru no opraHm3aunn pasfimyHbixX MepOﬂpMﬂTMVI;

- YCAYry Mo opraHusauun gocyra TypuCTOB;
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- YCINyr1 rMaoB-NepeBOAYMNKOB;

- YCIyrn NHCTPYKTOPOB-NPOBOAHUKOB (B OPraHN30BaHHbIX TYPUCTCKUX NMOXOAAX U AKCTPEManbHOM Typu3me);

- KOHCANTUHIOBble (KOHCYNbTaTMBHbIE) YCMYIW;

- poYme BUAbI TYPUCTCKUX YCHYT.

5.8 B Bble3gHOM Typuame OpPMMPOBaHUE TYPUCTCKOrO MpOAyKTa OCYLIECTBISETCA Ha OCHOBaHWUU
OOrOBOPOB, 3aKMio4YaeMbiX TypornepaTtopoM C MEepeBO3YUMKOM U MNPUHMMAIOLLEN CTOPOHOW - WHOCTPaHHbIM
TyponepaTopoM UMK MHbIM CYOBEKTOM TYPUCTCKON MHOYCTPUN MHOCTPAHHOIO rocyaapcTaa.

5.9 Ycnyru Typonepatopa B Bbl€34HOM Typu3Me BKIOYaT B cebs ycnyru no pasMeLleHuio (NpoXKuBaHuio)
TYPUCTOB, YCNyrn MO OpraHM3auum NepeBO3KU TYpUCTOB, a TaKke criegyloliMe OTAEeNbHble WM KOMMIEKCHbIe
yCnyru:

- yCIyru No opraHu3aumm NUTaHns TYPUCTOB;

- 9KCKYPCUOHHbIE YCIyru;

- MHPOPMALMOHHO-PEKINAMHbIE YCIyru;

- YCINyrn rmaoB-NepeBOAYMNKOB;

- YCnyrn nNo opraHn3aumm noceLeHns pasnuyHbIX MeponpuaTui;

- yCrnyru no opraHusawumm gocyra TypucTOB;

- YCIyrn CONnpOBOXAAMOLLMX;

- YCIYIN MHCTPYKTOPOB-NPOBOAHMKOB (B OPraHN30BaHHbIX TYPUCTCKUX NMOXOAaX U 9KCTPEManbHOM Typuame);

- YCrnyru nNo CTPaxoBaHWIo;

- MpoYme BMAbl TYPUCTCKUX YCHYT.

5.10 Ycnyru TypareHToB BkntoYatoT B cebsi:

- peanusaumio TYpuCTCKOro Npodykta, chopMMpPOBaHHOIO TyponepaTtopomM;

- MPOABWKEHNE TYPUCTCKOro NpoaykTa, COopMUPOBAHHOIO TyponepaTopoMm;

- BpoHMpOBaHME TYpUCTCKOro npoAykTa, choOpMMPOBAHHOIO TyponepaTtopom, B TOM 4yucne OpoHupoBaHue,
npuobpeTeHne, oopmIieHne u peanusauuio OUNETOB Ha MACCaXUPCKUANA TPaHCMOPT pasfuyHbIX BMOOB, MECT

(HOMepOB) B roCTMHMuax un gpyrux cpeacrteax pasmMeleHnd; MecTt oTAbiXa C NOJIHbIM KOMMJIEKCOM YyCnyr, ounetos
Ha pas3BlieKkaTesibHble N CNOPTUBHO-3PEJTULLIHBbIE MEPONPUATUA;

- 6pOHI/IpOBaHI/Ie N peann3aumnio otaesibHblX TYPUCTCKUX YCITyr, B TOM HYUCI1€ SKCKYPCUOHHbIX;

- [AOCTaBKY  TYPUCTCKUX nyTeBoOK, npoe3aHblIX  OOKYMEHTOB, ovneToB Ha pas3BriekaTersibHble,
CNMOPTUBHO-3pEeNnLLHbIE N OCYroBble MEPONPUATUA;

- npoyve YycrnyrM TypareHToB (B T.4. [OMOMHUTENbHOE CTpaxoBaHWEe TYpUCTOB W PUCKOB, MPOBeAEHUE
OOMNOMHUTENBHbBIX MHCTPYKTaXeW TYpUCTOB, COAENCTBUE B OYOPMIIEHUN BbE3AHbIX U BblE3AHbIX JOKYMEHTOB Mpu
OopraHu3aumm MexayHapogHoro TypnamMa, KOHCanTUHIOBbLIE YCIYTi).

5.11 Ycnyru no pasmeLLeHnto Ans BpEMEHHOro NpOXXMBaHUSA TYpUCTOB BKITHOYalOT B cebs:

- yCcnyru roCTUHUY 1 Opyrux cpencTts pasmMmeLleHna;
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- YCNYrn MOJOAEXHbIX TYPUCTCKMX Nareped n TYpUCTCKMX 0as, KEMMNWHIOB, AETCKMX Narepewn, OeTCKUX
0340POBUTENbHbIX Narepeu;

- ycrnyru no npedocTaBfieHVMio MecT AN BPEeMEHHOro MPOXMWBaHWMA B TPaHCMOPTHLIX CpeacTBax
(>kene3HOA0POXKHbIX CNarnbHbIX BaroHaX, KpYM3HbIX U NPOryrioYHbIX kopabnsax v T.m.).

KoHcynbTaHTlntoc: npumedaHue.
B odmumansHOM TekcTe OKyMeHTa, BUAUMO, AonyueHa onedyaTka: numeetca B Bugy FOCT P 51185, a He TOCT
51185.

5.12 lNpwn BbIGOpEe ycnyr NpoxuBaHWs B pasnuuyHbiX cpeacTBax pasmelleHuns, 6poHMpoBaHUM HOMEPOB B
FOCTMHULAX WM MHbIX CPeacTBax pasmelleHus crnepyeT cobniogatb npaBuna npeaocTaBneHust TOCTUHUYHBIX
ycnyr [3], a Takke pekomeHayeTcs yunTbiBaTb TpeboBaHus FTOCT P 55319, TOCT 51185.

5.13 Ycnyru no nepeBoske TYPUCTOB (IKCKYPCaAHTOB) TPAHCTMOPTOM pasfnyHbIX BUOOB BKIOYAlOT B cebs:

nepeBO3KN NACCaAXXMPCKNM XeJe3HOAO0POXHbIM TPaHCNOPTOM;

nepeBO3KM NacCaKMpCKMM aBTOMOBUNbHBIM TpaHCNOpToM (aBTobycamun, asTomobunsamm);

nepeBo3KN NacCa>XMpPCKMmM BO3AYLLUHbIM TPpaHCNOPTOM;

nepeBo3KN NacCa>KMpPCKMmM BOAHbIM TPAHCMOPTOM.

Ycnyrv no nepeBo3ke TYPUCTOB AOMKHbI NPEAOCTaBNSATLCA ¢ cOOMoAeHNeEM 3akoHo4aTeNbCcTBa Poccuiickoi
depepaumn B ciepe nNepeBO30K MACCAXKMPOB aBTOMOOMIbHBIM, XENe3HOAOPOXHbIM, BO3QYLWIHbIM WM BOAHBIM
TPaHCMNopPTOM.

Ycnyrn no nepeBo3ke TYpUCTOB AOSMKHbI MPefocTaBnAaTbcs C cobniogeHveM TpeboBaHuin GesonacHoCTU
TYPUCTOB.

5.14 JKCKYpPCUMOHHbIE YCIyr BKITOYatoT B ce0s:

- YCryru no opraHn3aumm 1 NpoBeAeHNI0 SKCKYPCUN;

- yCNnyrn aKCKypcoBOAOB, r'MA0B, rMaoB-NepeBOAYMKOB;

- YCIyrn CONpOBOXAAOLLMX.

OKCKYPCUOHHbIE YCnyru OOmkHbl NnpegoctaBnaTbes ¢ ydetom FTOCT P 54604 n TOCT P 53522.

5.15 Ycnyru no opraHu3auMm nUTaHWs TYpPUCTOB BKMOYAKOT YCMyrK, oOKasbiBaemble MNpeanpusatusmMm
06LLEeCTBEHHOIO NUTaHMS Pasnu4HbIX TUNOB (pecTopaHsbl, kade, 6apbl, cTonosblie, bydeTsbl 1 T.1.).

Mpn opraHusauum nuTaHMa TYPUCTOB AOMMKHbI cOGNogaTbCA npaBuia OkasaHusa ycnyr obLecTBEHHOro
nutTaHus [4].

5.16 Ycnyrn no opraHu3aumm gocyra TypuCTOB BKIoYaloT B cebs opraHvM3aumio MOCELLEHU MeponpUsSTUR
pPasnNMYHOM  HaMpPaBfEHHOCTU:  KyINbTYPHbIX,  (PU3KYNbTYPHO-0340POBUTENBHBLIX,  CMOPTMBHO-3PENULLHBIX
MEepPONPUSTUIA, OPraHn3aLM0 aHUMALMOHHBIX MPOrpamMm u rnp.

5.17 NHdopMaLMOoHHO-peKnaMHble yCcryry BKNoYatoT B cebs:

- NpefocTaBneHNe peknamHbIX U UHCOPMAaLMOHHBIX MaTepMarnoB, B TOM YNACHE O TYPUCTCKUX OpraHu3auumsx;
TYPUCTCKMX W SKCKYPCUOHHBIX Ycryrax (MyTelecTBUsiX, Moxodax, SKCKYpcusiX M T.n.); dopmax obcnyxunBaHus
TYPUCTOB WM SKCKYPCAHTOB; YPOBHE M CTEMneHn KoMdopTa Mnpu NpeaocTaBfeHUn OTAENbHbIX TYPUCTCKMX YCnyr
(kaTeropusix cpeacTB pasMeLLeHns, hopmMax 06CnyKUBaHWUS B NpeanpUaTUsiX MUTaHWs, YCNOBUSX TPaHCMOPTHOMO
obcnyxusanus u T.4.);
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- npegocTaBneHne MHgOpMauMn O NpPeAoCcTaBnseMblX TYPUCTCKMX YyCryrax B pPasfuyHbIX pPeKnamHbiX
HocuTensax (web-canmTtax, >XypHanax, kaTtanorax, TYPWUCTCKMX CXemax, KapTax, OnucaHusX MapLupyToB
nyTeLecTsuni);

- NpoBEeEHNE BbICTABOK U APMapPOK TYPUCTCKOrO CHapsKeHWUsi, 060pyaoBaHMs U OCHALLEHUS AN TYPUCTCKMX
N SKCKYPCUOHHbIX OpraHun3auui.

MHdopMaumnoHHo-peknamMHble  ycriyrn TypucTam npefocTaBrnsioT TyponepaTopbl, TypareHTbl, a Takke
TYpUCTCKME MHPOpMaLmnoHHble LeHTpbl (TUL) ¢ yuetom TOCT P 56197.

5.18 KoHcanTuHroBble (KOHCyNbTaTUBHbIE) YCNYIY BKMOYalOT B cebs:

- npoBedeHve TyponepaTopaMu M TypareHTamMu KOHCyfbTauuii TYpUCTOB MO BOMpOCaM 3aksoveHust
[OOTOBOPOB O peanusaumy TYPUCTCKOro NMpoayKTa M OKasaHUK TYPUCTCKMX YCNyr, oOpMIIEHUS OOKYMEHTOB Ans
nony4YeHns BU3, opraHusaumm Typuama, obecneyeHns 6e3onacHOCTM Ha TYPUCTCKMX MapLUpyTax;

- pa3paboTky TyponepaTopamn UHAMBMAYATNbHbBIX U FPYNMNOBbIX TYPUCTCKMX MapLUPYTOB PasfnyHbIX BUAOB U
KaTeropui CnoxHoOCTU.

5.19 I'Ipoql/le ycnyru npenoctaBnAlTCA B 3aBUCMMOCTU OT BUAa U uenen nyTewecTtBuA U BKIo4aroT B cebs:

- cogencTere B OPOPMIEHUM BbE3AHbIX U BbI€3AHbIX [OKYMEHTOB MpW OpraHvM3auuv MexayHapoOHOro
TYp13ma;

- cogeincTere B NprobpeTeHnn (0hopMIEHMIN) CTPAXOBbIX MOMUCOB Ha Nepuoa NyTeLecTBUA UMM SKCKYPCUIA;

- ycnyrm no oby4yeHuto OCHOBaM TYPUCTCKMX HaBbIKOB BKMOYalOT B cebs obGydeHuMe TypuCTOB OCHOBaM
TYPWUCTCKMNX HABbIKOB MPWU NPOBEAEHWM MYTELLECTBUIA C aKTUBHBIMW CnocoGamun nepeaBuKeHUs;

MpumeyaHne - Ycnyrv no obyyeHutlo NpedocTaBnsitioT CyObekTbl TYPWCTCKOM WMHAOYCTpuM, obnagatolime
COOTBETCTBYIOLLMMU PECYPCAMM.

- opraHM3aLmio NpokaTa TYPUCTCKOrO CHapsiKeHNs, 060pya0BaHNSA U OCHALLLEHWS.

5.20 MepeyeHb NPoOYMX TYPUCTCKUX YCINYr MOXET ObiTb pacluMpeH B 3aBMCUMOCTM OT 3anpocoB TYpUCTOB,
9KCKYPCaHTOB U/MN UHbIX 3aKa34MKOB.

6. O6bwme TpeboBaHuA

6.1 TypucTckme ycnyrm OOmKHbI NPeAoCTaBNsaTLCSA B cOoTBeTCTBUU C [1], [2] n ¢ ydeTom Tpebosanui TOCT
32611, TOCT P 53522 u HacTtosiwero crtaHgapTa. [lpyM okasaHuM TYpUCTCKMX YCMyr OOSPKHbI cobniogaTtbes
TpeboBaHusa 6e30nacHOCTM AN XKU3HU N 300POBbS TYPUCTOB.

6.2 TyponepaTopbl [OMKHbI ObiTb BHeceHbl B EauHbii PepepanbHbii peecTp TyponepaTopoB B
YyCTaHOBMNEHHOM 3aKOHOA4ATENLCTBOM nopsiake [1].

6.3 Peanu3aums TYpUCTCKUX YCINYr OCYLLECTBNSETCH HAa OCHOBaHMU JOrOBOPOB O peanu3auun TYpUcTCKOro
NpoAyKTa, 3aknioyaeMbIx Mexay TyponepaTtopaMu/TypareHTaMum n TYpUCTOM UK UHBbIM 3aKa3ynkom [5].

6.4 Peanusauuio 1 nNpoaswkeHne TypareHTOM TYpUCTCKOro NpoaykTa, choOpMUPOBaHHOIO TyponepaTopomM,
OCyLLEeCTBNAT ¢ y4eTom TpeboBaHun TOCT P 54600.

6.5 Npu peanu3aumm TypuUCTCKOro NpoAyKTa TyponepaTopbl U TypareHTbl 0053aHbl IpegocTaBnATb TypucTam
OOCTOBEPHYIO MHOPMAaLMIO O peanu3yemMoM TYpUCTCKOM NpoAyKTe OO MnoAanucaHus gorosopa. TpeboBaHus K
WHpopMaLMm AOMKHbI COOTBETCTBOBaTb AENCTBYIOLLEMY 3akoHoaaTenbcTBy [1], [2] u TOCT 32612.

6.6 Peanusauus oTOenbHbIX TYPUCTCKMX YCMyr (TYPUCTCKOrO NpoAyKTa) MOXET OCYLLIEeCTBMATLCH B
3MEKTPOHHOM BUAE MO TeIeKOMMYHMKALIMOHHBIM KaHanam CBsiav obLero nosb3osaHus (MIHTepHeT-cBA3N).
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6.7 Tlpn copmupoBaHMM W peanusaumm TYPUCTCKMX YCIyr, NpeAHasHayeHHbIX Ans TypuctoB C
OrPaHNYEHHBIMU  (PU3NYECKUMN BO3MOXHOCTAMW W NOAEN MOXMIIOro Bo3pacTa, PeKOMeHOyeTCH y4uTblBaTb
co3gaHve crneumanbHbIX YCroBUMM AN coBepweHus nyTtewecTtsun (TypoB) cornacHo OCT 32613 u FOCT P
57286.

6.8 TypVICTCKVIe opraHunsauum OOJDKHbl  pacnojfiarate MaTtepualibHO-TEXHUYECKMMKN pecypcamMn  AOnAd
ocyulecTBlieHus TypVICTCKOVI AeATeNbHOCTHU, BKIo4an:

- Hanuuue oduca Ans npuema noceTuTenen;

- MNPUMEHEHWe COBPEMEHHBbIX WH(OPMAaLMOHHO-KOMMYHUKALMOHHbLIX TEXHOMOMMn (ayaunoBuayarbHble
cpeacTea, IHTepHeT-pecypchbl, Hanuyve caiTa U akkayHTa B colMaribHbIX CEeTAX);

- Hann4yue KBaJ'IVIq)VIU,VIpOBaHHOI'O nepcoHana;
- Hann4ne metTogn4eckoro n nporpaMmMHOro obecneyeHus.

6.9 lNepcoHan B cdepe TYPUCTCKON WUHOYCTPUM AOSMKEH MMETb YpOBEHb MOArOTOBKM, HEOOXoAWMbIA Ans
BbINOMHEHNs TpyAoBbIX PyHKuniA, ¢ y4eTom Tpebosarni TOCT P 55318.

6.10 MNpwu opranmnsaumm ocuca (NomeLLeHnn oguca) TyponepaTopoB/TypareHToB, peannayoLmx TYPUCTCKUN
NPOAYKT, CrieAyeT yunTbiBaTb peKoMeHAaLMKW, NpuBedeHHble B Tabnuue 1.

Tabnuua 1
PekomeHgaumm no opraHusaumm ocuca Typonepartopa/TypareHTa,
NpeaoCcTaBnsoLWero TypucTckue ycnyru
TpeboBaHue k ouc
P dpucy XapaktepucTuka
(mnomeLeHnsam ocuca)

BHewHnn Bnpg, Hanuune BbiBECKN, copepKallen cBegeHMs1 O MOSIHOM (OMPMEHHOM
HavMeHOBaHUM TyponepaTopa/TypareHTa, ero lopuau4eckom agpece
n rpadmke paboTbl.
YpobHble nogxoabl (noavesapl) kK opucy

3oHa npuema nocetutenen |CosgaHne KOMGOPTHLIX YCIOBUI A8 Mpuema noceTutenen, B Tom
yucrne cobnogeHne caHuTapHbix TpeboBaHUM 1 NoaaepxaHue
ONTUMarnbHbIX NapaMeTpoB TeMnepaTypbl NOMeLLEHMS.
Hannuune mect ans oxuaarowmx noceturenen

OdopmneHue nomelweHun | Hannmume obopyaoBaHHbIX paboumx MecT Ans nepcoHana.

Ansa nocetutenen n TexHu4eckoe obecneveHne onepaTMBHON OeATENbHOCTU (CpeacTea

nepcoHana CBA3K, BKItoYasa akCUMUIbHYIO CBSA3b, KOMMbIOTEPDI, KONMPOBarbHas
N MHOXMUTENbHAas TEXHUKA, TEXHUYECKNE cpeacTea ans
ocylecTBrneHnss 6BaHKOBCKMX M KacCoOBbIX onepaumn).
Hanuune peknamHbIx NPOCMNEKTOB, KaTanoros, OpoLutop v np.,
pacnonoXeHHbIX B AOCTYNHOM AN NoceTuTenen Mecre.
Hanuuve mecT ans ob6cnyxnBaemMbix NoceTuTenem

WHdopmauma ons Konusi cBuaeTenbcTBa 0 rocygapcTBEHHOW permcrpaumu

notpeburenen HOPUONYECKOro nnua, Konus cBuaeTenbCTBa Ha NpaBo

(pacnonoxeHHas B OCYLLIECTBIEHMS TYpONepaToOpPCKoN AeATENbHOCTM Ans

OOCTYMHOM Anst 0603peHunst | TyponepaTtopoB (0 BHECEHMM MHGOPMaLMK 06 opraHusauum B

mecTe) EouHbii ®enepanbHbIi peecTp TyponepaTopos),
3akoH P® "O 3awmte npaB noTpedbuTenen” B akTyansHOW pegakuuuy;
npaeuna peanusauun TYPUCTCKOro NpoayKTa B akTyanbHOW pefakumm,
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6naHku1 AOKYMEHTOB, ohopMnsieMble Npy peanusauny TYpUCTCKOro
npoaykra,

cBefeHus 0 HeobxoaNMOCTH NONYYEHUs BU3bI, MOPAA0K OhopmneHns
3arpaHnacnopTa v Bu3bl 1 ap.,

nporpamMmmbl 06CRyXMBaHWSA TYPUCTOB BO BpeMS nyTellecTsus (Typa),
NamsTKW, MHCTPYKLMKN O NOBEAEHNN B OBObIYHbIX 1 YpE3BbIYaNHbIX
CUTYyauusX Ha TYPUCTCKMX MapLupyTax,

nMcbMa 1 pasbsaCcHeHWs O npasunax npebbiBaHUs B CTpaHax
noceLLeHns, KHUra OT3bIBOB M MpeanoxeHnn (TpoHyMepoBaHHas u
npoLunTas), KOHTaKTHble AaHHbIE KOHTPONMPYIOLLEN opraHnsaumm,
HOMepa TenedOoHOB Afs Bbl30Ba CIy>0 3KCTPEHHOro pearnpoBaHus

7. OueHKka 1 KOHTPOIb KayecTBa TYPUCTCKUX yCIyr

7.1 KayectBoO TYPUCTCKMUX YCNyr Ha pas3JyiMdyHbIX 3Tanax ux npenocrtaBlieHuA HeobXxoOuMO OLEeHUBaTb U
KOHTPOJINpOBaThb.

7.2 'ocynapcTBEHHbIV KOHTPOMNb (HaA30p) 3a AeSATENbHOCTBLIO OpraHM3auni, NpegoCcTaBnALWUX TYPUCTCKNE
YCIyru, OCYLLIECTBASAOT YNONTHOMOYEHHbIE OpraHbl rocyaapCTBEHHOM Bractu cyobektoB Poccuiickon ®epepauun,
B Npefenax cBoeun komneteHuum [6].

7.3 OOLLeCTBEHHbIA KOHTPOMb 3a Ka4YeCTBOM MpeAoCTaBfeHuUst TYPUCTCKUX YCIyr OCYLLECTBISIOT
o6LecTBeHHbIE OpraHM3aunm n obbeguHeHus B cdhepe Typmuama 1 3awuThbl NpaB noTpeduTenen.

7.4 [N OUEHKM N KOHTPOMsS KayecTBa TYPUCTCKUX YCIyr NPUMEHSIOT 3KCMEPTHbLIA U COLMOSTOTMYECKUN
MeToAabl.

7.5 OCHOBHbIMW MOKasaTensMu KadecTBa TYPUCTCKMX YyCInyr ABNAKOTCA YyOOBJIETBOPEHHOCTb TYPUCTOB,
YpOBEHb OOCTYNMHOCTU N HAOEXHOCTU YyCIyr.
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(Hagsopa) ¥ MyHMUMNANbHOro KOHTpons"
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