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YTBEPXOEH U BBEAEH B AENCTBME
Mpukasom depepansHOro
areHTCcTBa No TeXHUYECKOMY
perynmpoBaHuio U1 METPOJIOrK
oT 15 pekabpst 2009 r. N 772-cT

HALUMOHAINBbHbIA CTAHOAPT POCCUACKOW ®EOQEPALUU
TYPUCTCKUE U AKCKYPCUOHHBIE YCNYTU
OCHOBHbIE NONOXEHUA
Tourist and excursion services. Main principles
FOCT P 53522-2009
Mpynna T50
OKC 03.080.30

[aTta BBegeHus
1 miona 2010 ropa

Mpeancnosue

Llenn v npuHumnel ctaHgapTusauum B Poccuiickon ®egepauun yctaHosneHsl PegepanbHbiM 3aKOHOM OT 27
aekabps 2002 r. N 184-d3 "O TexHuyeckom perynupoBaHun”. lNpaBuna NpUMeHeHNst HaunoHarbHbIX CTaHO4apTOB
B Poccuiickonn ®epepauun onpegenenbl B8 FTOCT P 1.0-2004 "Ctangaptmsaumst B Poccuiickonn ®egepaunn.
OcHoBHbIe NonoXxeHuna".

CeefieHnsa o cTaHgapTe

1. PaspabotaH OTKpbITbIM aKUMOHEPHbIM 06LecTBOM "BCEpPOCCUMCKMN  Hay4YHO-MCCreaoBaTenbCKIN
WHCTUTYT cepTudukauun”, [enaprameHTOM TYpUCTCKOW [OEeATENbHOCTM W MeXAyHapoOHOro COTpyAHUYecTBa
MuHucTepcTBa cnopTa, Typuama 1 MOMOAEXKHOW nonutukn Poccuiickon degepaumn.

2. BHeceH TexHuyeckum komuTeToMm no ctaHgaptu3daumm TK 199 "Typuctckme ycnyrm v ycnyrum cpeacts
pasmeLueHms".

3. YTBepxaeH n BBeaeH B Aericteue lNpukazom PegepanbHOro areHTCTBa MO TEXHUYECKOMY PerynmpoBaHuio
n metponorum ot 15 gekabpsa 2009 r. N 772-cT.

4. BBefeH Bnepsble.

WHudopmauus o6 uM3MeHeHMsIX K HacTodwemy cTaHgapTy nybnukyeTcsa B €XerogHo M3gaBaemMom
WHpopMaunoHHOM ykasatene "HauuoHanbHble cTaHOapThl", @ TEKCT M3MEHEHWA U MOMpaBOK - B €XeMECHYHO
n3gaBaeMbiX MHPOPMaLMOHHLIX ykasaTensx "HaumoHanbHble cTtaHgapThl”. B crniyyae nepecmotpa (3ameHbl) mnu
OTMEHbl HaCTOsILLEro CcraHdapTa COOTBETCTBYOLLee YyBeaomneHue 6OygeTr onybrvkoBaHO B €XEMEeCHAYHO
n3gaBaeMoMm WHopMauMoHHOM Yykasatene "HauuwoHanbHble cTaHgapTbl”. CooTBeTCTByKOLWAs WHgopmauums,
yBEAOMIIEHNE W TEKCTbl pasMeLlanTcs Takke B MHAOPMALMOHHOW cucTeMe oOLiero mnonb3oBaHus - Ha
oduuymnanbHom cante PegepanbHOrO areHTCTBa MO TEXHUYECKOMY PEryfIMpoBaHMIO U METPOSIorMn B CETU
WHTepHerT.

1. ObnacTtb NpMMeHeHUs

HacTosawun CTaHOapT pacnpocTpaHAeTCA Ha TYPUCTCKME WU IKCKYPCUOHHbIE YCnyrm u nNpUMeHAeTCA
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IOPUONYECKMMY NULLAMW, HE3ABUCMMO OT KX OpraHu3aumoHHO-NPaBoOBON (OpMbl 1 (POPMbl COBCTBEHHOCTU, U
UHAUBMAYanNbHbIMW NpeanpuUHUMaTensaMun.

2. HopmaTuBHbIE CCbINKM

B HacToswem cTaHgapTe ncnonb3oBaHbl HOPMAaTMBHbIE CChINKM Ha CreayloLmne ctaHaapThl:
FOCT P 50644-2009. Typuctckne ycnyrn. TpeboBaHus no obecneyeHnto 6e3onacHOCTM TYpUCTOB
FOCT P 50646-94. Ycnyru HaceneHuo. TepMyHbl U onpeaeneHus

FOCT P 51185-2008. TypucTtckne ycnyrn. Cpeacrtea pasmelleHusi. Obwmne TpeboBaHust

FOCT P 52113-2003. Ycnyru HaceneHuto. HomeHknaTtypa nokasaTernen kayectea

FOCT P 53423-2009 (MCO 18513:2003). Typuctckme ycnyrn. FoCTUHWLBI U Opyrne cpeactea pasmeLleHns
TYpUCTOB. TepMUHbI U onpeaeneHns

FOCT 28681.1-95. TypnCTCKO-3KCKYpCUOHHOE obcnyxusaHme. NMpoekTupoBaHue TYPUCTCKUX YCIYT.

Mpumeyanwue. Mpy nonNb3oBaHUM HaCTOALWMUM CTaHAAPTOM LienecoobpasHo NpOBEPUTL AENCTBUE CChINTOYHbIX
CTaHAapToB B WMHAOPMAUMOHHOW cucTeMe oOLiero nonb3oBaHWs - Ha odwuumanbHoMm cante PegepanbHOro
areHTCTBa MO TEXHUYECKOMY PEeryrnvMpoBaHWI0 U METPOSornnm B ceTu VIHTEpHET ninu Mo eXerogHo v3gaBaeMomy
MHopMaunoHHoMyY ykasaTento "HaumoHanbHble cTaHgapThl”, KOTOPLIN onybnuMkoBaH NO COCTOSIHMIO Ha 1 siHBapsi
TeKyllero roga, W MNO COOTBETCTBYIOLIMM €XerogHo u3gaBaemMbiM  MHEOPMALUMOHHBLIM  yKasaTensm,
onybnukoBaHHbIM B Tekywem rogy. Ecnu ccbinoyHbin cTaHgapT 3ameHeH (M3MEeHeH), TO Mpu MOrb30BaHWK
HacToAWMM CTaHOapTOM criegyeT PyKOBOACTBOBATLCH 3aMEHSAWUM  (M3MEHeHHbIM) cTaHgapToMm. Ecnimn
CCbINTOYHbIA CTaHAapT OTMEeHeH 6e3 3amMeHbl, TO MONoXEeHWe, B KOTOPOM [daHa CCbifika Ha Hero, NPUMEHSeTCcs B
4YacTu, He 3aTparMBaloLLEen 3Ty CCbIMKY.

3. TepMuHbIl 1 onpeaeneHus

B HacToswem ctaHgapTe npumeHeHbl TepmuHbl o FTOCT P 50646, TOCT P 53423 (MCO 18513), a Takke
crneaytowmne TEpMUHBLI C COOTBETCTBYIOLLMMUM ONpeaeneHNsIMu:

3.1. TypucTckue ycnyru: pesynbTaT AeATenbHOCTM WCMONHUTENS ycnyru (Iopuguydeckoro nvua wnu
WHOUBMAYANbHOro NpeanpuHMMaTensi) no yaoBneTBOPEHUIo NoTpedHocTen notpebutens (Typucra) B opraHusaumm
N OCYLLECTBNEHUN MYTELLECTBUN, OTAbIXa U peKpeaLmu.

3.2. OKCKYPCUOHHbIE YCNYru: TYPUCTCKME YCIYrK MO NOArOTOBKE, OPraHu3aummn 1 NPOBEAEHMI0 3KCKYPCUIA.

3.3. Okckypews: ycryra no yAOBRETBOPEHWUIO MO3HABaTeNbHbIX MOTPEBHOCTEN TYpUCTOB (3KCKYpCaHTOB),
3aksoYyatoLLascs B KOMMEKTUBHOM (MM UHAVBUAYATNbHOM) NMOCELLEHUM U U3YYEHUN OMNpeaenieHHbIX UCTOPUYECKNX,
MPUPOAHBLIX,  KYyNbTYpPHbIX W NPOU3BOACTBEHHbIX OOBLEKTOB B  COMPOBOXAEHMM  SKCKypcoBoAa, rmaa,
rmaa-nepeBouvka, MPOAOIKUTENBHOCTEI0 MeHee 24 4 6e3 HOYeBKU.

3.4. TMyTewecTBue (TypUCTCKOE NyTeLIEeCTBME): KOMMIEKCHas TypucTcKas Ycryra, 3aknioyarowascs B
nepeaBwxeHMU/nepeMeLleHMn Mo  Kakor-nMbo TeppuTopuM UNM  akeBaTopum C  oblieobpasoBaTenbHbIMY,
nosHaBaTeNbHbIMY, 0340POBUTENBHLIMU, CAHATOPHO-KYPOPTHLIMM, AENOBbIMU, CMIOPTUBHBIMU U APYTYMU LENAMM B
TeyeHue onpeaeneHHoro BpemMeHHm.

3.5. TypucTckMin NOXOA: BWA MyTELEeCTBUS, OCYLLECTBNSIEMOrOo MELWKOM WM aKTMBHbIMU crnocobamu
nepeaBwkeHNss Mo OonpeaeneHHoMy MapLupyTy, MOA PYKOBOACTBOM KBanM@UUMPOBAHHBLIX CMeLManucToB unu
CaMOCTOSTENbHO (CUNaMu 1 cpeacTsaMm camux y4aCTHUKOB MOXOAA).

3.6. MapLupyT nytewecrtesma: NyTb cnegoBaHuA TypucTta, BKMOYaOLWNA  nocelleHne obObekToB,
reorpaqamqecmx NYHKTOB U MECT Npun coBepLleHnn nytewecTtsua.
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3.7. Hporpamma nytewecTBuA: VIH(*)OpMaLI,VIFI O BpeMeHun 1 nocnenoBaTtesibHOCTU nocewleHnA 001HEKTOB,
reorpad)mquKMx NYHKTOB U MEeCT, BXOAALUMX B MapLUPYT nyTewecTBUA.

3.8. YcnoBus nyTelwecTBus: codepXaHue, BUAbl M KaTeropum ycryr npoXuWBaHUsl, NUTaHUsi, NepeBO3KY,
3KCKYPCUOHHOTO 06CIY)KMBAHUSI U UHBIX YCITYT, OKa3blBaeMbIX TYPUCTY (IKCKYpPCaHTY).

3.9. TypucTckuii Bayyep: WHdopMaumsi, obecrneuynBaiollas BO3MOXHOCTb MOMyYeHUs] TYPUCTOM
(9KCKypCaHTOM) TYPUCTCKOW YCRYyrM WNW KOMMMeKca YCnyr, MNpegycMOTPEHHbIX [OrOBOPOM O peanu3auuu
TYPUCTCKOro NpoayKTa.

3.10. MNamsaATka TypucTy: Heobxoamnmas, NnonHasa n 4OCToBepHasi MHopMaLmsa 0 cTpaHe (MecTe) BpeMEeHHOro
npebbiBaHNs1 1 OCOBEHHOCTAX NYTELLIECTBUS.

3.11. MNepeBo34ymK: opraHM3aums UM MHAMBMAOYanbHbIN NpeanpuHMMaTenb, NPeAOCTaBNsAWMe YCryru no
nepeBo3Ke TYPUCTOB NacCaXMPCKUM TPAHCTIOPTOM pasfnyHbIX BUOOB.

3.12. TpaHccbep: ycnyra no nepeBo3ke TypucTa OT MecTa ero npubbiTua B CTpaHy (MecTo) BPEMEHHOrO
npebbiBaHNA 0O MecTa pa3meLLeHns n obpaTHo.

MpumeyaHwne. MNMporpamMmon nyTewecTBust MoryT 6biTb NPeAYCMOTPEHbl Takke AONONHUTENbHbIE BHYTPEHHNE
nepeBO3KkW B Npegenax crpaHbl (MecTta) BpeMeHHOro npebbiBaHWs TypUCTOB.

3.13. YapTep: nepeBoska, OcylLLecTBsieMast Ha OCHOBaHWW JOroBopa apeHabl TPaHCMNOPTHOroO cpeacTBa (ero
YyacTu) No onpeaeneHHoOMy MapLLpPYTY B onpeaeneHHoe BpeMsi.

3.14. YapTepHbIn peic: penc, CoOBEpPLLUAEMbIN TPAHCNOPTHLIM CPEACTBOM BHE PErYNAPHOro pacnucaHus, ans
NnepeBO3KM TYPUCTOB MO COrNacoBaHHOM LieHe, onpeaeneHHOMy MapLUpyTy B onpeaeneHHoe BpeMsi.

3.15. OBwas ueHa TypuCTCKOro npogykra: oblias CTOMMOCTb YCMyr, BXOOSALWMX B COCTaB TYpPUCTCKOro
npoaykTa, peanusyemoro noTpebutento, ycTaHOBNEHHas TyponepaTopom.

3.16. KayecTBO TypMCTCKMX YyCMyr: COBOKYMHOCTb CBOWCTB W XapakTepuCTMK YCNyr, ONpeaensolmx ux
CNocobHOCTb yAOBNETBOPATb YCTAHOBMNEHHbIE UK Npeanonaraemble NOTPEBGHOCTM TYPUCTOB (3KCKYPCaHTOB).

3.17. OueHka kayecTBa TYPWUCTCKUX YCNYr: KONMYECTBEHHOE WM Ka4yeCTBEHHOE ornpeferieHue CTeneHu
COOTBETCTBUS MOKa3aTeNsi Ka4ecTBa TYPUCTCKUX/3KCKYPCUOHHBIX YCMYr YCTaHOBMEHHLIM TPe6GOBaHNUAM.

3.18. Knaccudmkaumss B Typuame: OLEHKa COOTBETCTBUS TYPUCTCKMX YCNYr MIM OOBEKTOB TYPUCTCKOW
nHaycTpum TpeboBaHuAM, NPeayCMOTPEHHbIM OMpedeneHHOW KaTeropuen, NpoBOAMMAasi Ha OCHOBaHWM U B
COOTBETCTBMU C HOPMaTUBHBLIMWN aKTaMu.

3.19. CepTtucbmkat/cBnaeTenscTBO O NPUCBOEHUN KaTeropuun: LOKYMEHT, yOOCTOBEPSIOLUNA COOTBETCTBME
ycnyrm vnu obbekTa TYpUCTCKOM MHAyCTpum TpeboBaHusaM Cuctembl knaccudukauumn, yTBEpPXOEHHOW OpraHoMm
NCMNonHUTENbLHOW BNacTu B cdepe Typusma.

3.20. CepTudukaums B Typusme: popmMa OCYLLECTBASEMOro opraHoMm Mo ceptudukaumMm noaTsepxaeHuns
COOTBETCTBMS OOBLEKTOB TYPUCTCKOM WMHAOYCTPUM U TYPUCTCKUX YCIyr TpeOOBaHUAM TEXHUYECKUX pernamMeHToB,
NOMNoXeHNsIM CTaHAApPTOB, CBOAOB NPaBWI UK YCIOBMSIM LOrOBOPOB.

3.21. CeptndukaT COOTBETCTBMSA: [OKYMEHT, YOOCTOBEPSIOWMIA COOTBETCTBME OOBbEKTA TYPUCTCKOM
WHAOYCTpUM TPeOOBaHUSM TEXHUYECKMX PErNIaMEHTOB, MOMOXEHUAM CTaHAapTOB, CBOAOB MPaBWUil UMM YCIOBUAM
OOroBOPOB.

MpumevaHne. TepMuHBbI U OMpedeneHns: TypusMm, TypUCTCKas [OeATenbHOCTb, TyporepaTopckas
AesATEeNbHOCTb, TypareHTckas [OeATeNbHOCTb, TypornepaTtop, TypareHT, TYPWUCTCKWA MpPOAYKT, TypucTckas
UHOYCTPUSA, (POpMMpOBaHME TYPUCTCKOTO MPOAYKTa, NPOABWXEHME TYPUCTCKOrO MpoAyKTa, peanusauus
TYPUCTCKOro npoaykTa, TYpusM BHYTPEHHWIA, TYpU3M BbE3OHOW, TYpU3M Bble3AHOW, TYpU3M MeXAyHapOaHbIiA,
3aKasyMK TYPUCTCKOro npopaykTa, TypucTckasi nyTeBka, TYPUCT, SKCKYpCaHT, aKckypcosog (rva), rMa-nepeBoauuk,
WHCTPYKTOP-NPOBOAHUK TMPUMEHEHbI B 3HayeHuK, ycTaHoBneHHom O®epgepanbHbiM 3akoHoM "OG6 ocHoBax
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TYpUCTCKOM aesaTenbHocTu B Poccuiickon degepaummn”.
4. OCHOBHbI€ NONOXeHns

4.1. TypucTckue YCnyrv, BXOAsMe B TYPUCTCKAM NPOOYKT, OKasblBAlOTCS rpaxgaHam (Typuctam)
TyponepaTopamMu, TypareHTaMu, oGbekTaMu TYpUCTCKON MHOYCTPUM, onepaTtopamy MHPOPMALMOHHBIX CUCTEM, a
TaKkke OpraHusauusiMu, NpPeaoCTaBNSIOWMMU  YCIYrM  3KCKYpCOBOAOB  (TMAOB), MAOB-MEPEBOAYMKOB U
WHCTPYKTOPOB-NPOBOAHUKOB B COOTBETCTBUM C 3aKIMHOYEHHBIMW JOTOBOPAMM.

4.2. Typonepatopbl B COOTBETCTBUM CO ChEPOI TyponepaTopCcKon AeaTEeNbHOCTU MOTYT ObITh:
- TyponepaTtopamMu no opraHvM3auumn MexayHapoaHoro Typmama (Bbe3gHoro/Bblie3gHoro);
- TyponepaTopamMmu No opraHu3aunn BHyTPEHHEro Typun3ma;

- TyponepatopamMu MO OpraHusauuym MeXAyHapoOHOro (BbE34HOro W/WMW Bble34HOr0) W BHYTPEHHEro
Typumama.

4.3. TyponepaTtopbl U TypareHTbl OCYLUECTBMASAIOT CBOK AeATENIbHOCTb HA OCHOBaHWM PedeparnbHbIX 3aKOHOB
[1], [2], [3], [4] v B cooTBeTCTBUM C AencTByoWwmuMU B Poccunckon ®egepaumm npasunamm [5).

4.4. [eATtenbHOCTb TyponepaTopoB 3aknioyaetTcs B (OPMUPOBAHMM, MNPOABMXKEHMM W peanusauuun
TYPWUCTCKOro NpoaykTa.

4.5. dopmrpoBaHMe TYpPUCTCKOrO MPOAYKTa OCYLLECTBNAETCS TyponepaTopamMu Mo Ux yCMOTPEHUIo, ucxoas
N3 KOHBIOHKTYPbI TYPUCTCKOrO PbiHKa, MMM MO 3aKasy TypucTa UMM MHOMO 3akasymka TYPUCTCKOro MpoAyKTa u
COCTOUT 13 criedytoLLMX aTarnos:

- aHanm3a KOHbIOHKTYPbI pbIHKa;

- NPOEKTUPOBAHUSA TYPUCTCKUX YCNYr B COOTBETCTBUN C YCTaHOBNEHHbIMU TpeboBaHusamu TOCT 28681.1;

- NNaHNPOBaHNA TYPUCTCKOrO NPOOYKTa;

- LeHoobpa3oBaHMst TYPUCTCKOIO NpoayKTa.

4.5.1. Bo BHYTpeHHEM 1 BbE3OHOM Typuame hopMMPOBaHNE TYPUCTCKOrO MPOAYKTa OCYLLECTBMASETCA NyTEM
pa3paboTku nporpaMmMmbl NyTELWECTBUMS MO ONpedeneHHOMY MapLUpyTy, BKIHOYalOLWENn KOMMMEKC YCIyr,

NpefoCTaBnseMbIX HA OCHOBaHUM [OrOBOPOB, 3aKioYaeMblX MexAy TypornepatopoM U cybbeKkTtamu TypUCTCKON
MHOYCTPUK.

4.52. B Bble3agHOM TypuaMe OpMUpPOBAHUE TYPUCTCKOrO MPOAYKTA OCYLUECTBMSETCA Ha OCHOBaHUU
[OrOBOPOB, 3aK/OYaEMbIX TYpONepaTopoM C MEePeBO3YMKOM U MPUHUMAIOLLEA CTOPOHOW - WMHOCTPaHHbLIM
TypOnepaTopoM UMK MHbIM CY6EKTOM TYPUCTCKOW MHAYCTPUM MHOCTPAHHOTO roCcyAapcTBa.

4.6. TpoaBuxeHMe TYpUCTCKOrO MNPOAYKTA OCYLUECTBMSIETCS TypoOMNepaTtopoM CaMOCTOSATENbHO wUnu
TypareHTOM Ha OCHOBaHWW JOrOBOpPA, 3aKII0YaEMOro Mexay TyponepaTtopoM U TypareHToM, U BKIoYaeT B cebsi:

- npoBeaeHne peknamMmHbIX KamnaHui B COOTBETCTBUN C ﬂeVICTByPOU.lMM 3aKoHOOaTeNIbCTBOM [6];

- opraHMsauMio W yyacTve B CreuuanuanpoBaHHbIX BbICTaBKaxX, ApMapkax, peKnamHbiX Typax,
MHPOPMALIMOHHBIX KOH(hepPeHLUSX;

- npoBefeHe PR-akumii, B TOM Yucrie pacnpocTpaHeHne nHdopmMaummn o TyporiepaTope U ero TypUCTCKOM
MPOAYKTE B Npecce, Ha paguo U TeNeBuaeHU, opraHn3auunst Npe3eHTaumn, KopnopaTUBHLIX MEPONPUSTAN 1 Ap.;

- paboTy c TypareHTCTBamMmun No CTUMYNUMPOBaHUIO CObITa;

Flpmmeanme. B uensx CTUMynnpoBaHuA cbbiTa 4yepe3 TypareHTCtBa WCNOJIb3yHTCA KOMUCCUOHHbIE
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BO3HarpaxaeHusa, 6oHycHas cuctemMa MnooLlpeHui, COBMECTHas peknama, on-line ©poHupoBaHue, perynsipHas
pacchbinika kaTanoros, NpoBeAeHE CEMUHAPOB, OpraHM3aL s 03HaKOMUTESNbHbBIX TYPOB U Ap.

- CTUMYyNMpoOBaHne noTpebutenen.

MprmeyaHve. B uensx cTuMynvMpoBaHus NoTpebuTenein NpUMMEHSITCA BOHYCHO-HAKoNUTENbHAs cucTema
peanusaunm TYPUCTCKOro NMpoAyKTa MOCTOSIHHbIM MOTPEoUTENAM, NpUsbl U Nodapku C (OMPMEHHOW CUMBOIMKOM,
npoBeaeHne KOHKYPCOB, BUKTOPWH, UCMOMb30BaHNe CUCTEMbI CKUAOK U Op.

4.7. Peanusauua TYpUCTCKOro MpOAyKTa OCYLLIECTBMSETCA TypornepaTopoM Ha OCHOBaHUKM [JoroeBopa o
peanusaunm TYpUCTCKOro NPoAyKTa, 3aKio4aeMoro B NMCbMEHHON hopme Mexay TypornepaTopom 1 TYPUCTOM UMK
MHBIM 3aKa34MKOM, UMK TypareHTOM Ha OCHOBaHMW [OroBOpa O peanv3auuy TypnpoayKTa, 3aknioyaeMoro mexany
TYPareHToM 1 TYPUCTOM UM UHBIM 33Ka34UKOM.

4.71. VicnonHutens n noTtpebuTenb TYpUCTCKUX YCMYr OO 3akfYeHUs OKOHYaTemnbHOro Aorosopa o
peanu3auuMm TYPUCTCKOrO MpOAYyKTa MOTYT 3akMiuuTb B MUCbMEHHOW dopme npeaBapuTenbHbIA [OroBOp, B
KOTOPOM YKa3bIBalOTCS YCMOBUSI, MNO3BONSIOLMNE YCTAHOBUTL NPeAMET, APYrMe CyLLEeCTBEHHbIE YCIOBMS 4OroBopa
(MapwpyT nyTewecTBusi, BUA TPaHCMOPTa, CPOKM MOE3AKM U ee MPOAOIIKUTENbHOCTb, KaTeropusi cpenctea
pa3MeLLEeHUst U Np.), a TaKKe CPOKM 3aKMHOYEHUs CTOPOHaMM JOrOBOpa O peanu3aunm TYpUCTCKOro NPoayKTa.

4.7.2. loroBop 0 peanu3aumm TYPUCTCKOro NpoayKkra Mexay UcrnonHutenem u notpebutenem (Typuctom unm
MHbIM 3aKa34MKOM) CUYMTAEeTCs 3aKMIOYEHHbIM, eCnM Mexay CTOPOHamMu OOCTUIHYTO COrfialleHue no BCEM ero
CYLLECTBEHHbIM YCIIOBUAM U AOrOBOpP NoanucaH o6enmy CTopoHamu.

4.8. Peann3aumnsa TypucTCKOro NpoaykTa BknoyaeT B cebs:

- NpegocTasneHe MHopmaLnm 0 peanm3yemblX TYPUCTCKUX YCryrax, BXOASLMX B TYPUCTCKUIN NPOAYKT;
- NPVYHATME 3aKasa u BpOHMPOBaHWE TYPUCTCKUX YCHyT;

- 3aKntoYeHVe JoroBopa O peanu3aumy TYPUCTCKOro NpoaykTa;

- CTpaxoBaHWe TYPUCTOB (3KCKYpCaHTOB);

- NpOBeAEHNE NHCTPYKTaxa TYpUCTOB, B TOM yucrne rno obecneveHmio 6€3onacHoCTy;

- MpegocTaBrieHne TYPUCTCKMX YCNYr B COOTBETCTBUM C 3aKNIOYEHHbIM JOTOBOPOM;

- OLIEHKY U KOHTPOSb KayecTBa UCMOMHEHNS TYPUCTCKUX YCIYr.

4.8.1. NpepoctaBneHme nHPopmMaLmm o0 peanuayemblix ycnyrax, BXOAALWMX B TYPUCTCKUI NPOSYKT

Typonepatopbl W/WNW TypareHTbl, peanuaylolimMe TYPUCTCKUA MPOAYKT B COOTBETCTBUM C areHTCKUM
[OroBopoM, 3abnaroBpeMeHHO NpPefoCTaBnsitoT TYpPUCTaM UMM WMHbIM 3akas3yMkam MOSHYH, HeobXoaumyko U
[OCTOBEPHYI0 MHpOPMALMIO O peann3yembix TYPUCTCKUX yCryrax, BXOOSALUMX B TYPUCTCKUA NPOAYKT.

TpeboBaHus k cogepXaHuio MHopMauun Ana notpedbuTtenen onpegensoTca 3akoHogaTenscTeom [1], [4] n
npaBunaMm okaszaHusa ycnyr no peanvsaumu Typnpogykra [5].

4.8.2. NpuHATHE 3aka3a 1 OpoHMPOBaHUE TYPUCTCKUX YCIyr

3aka3 Ha npuoBpeTeHne TYPUCTCKOro MpoaykTa OT noTtpebutenen npuHMMaeTcs, Kak MpasBwuno, B
NMUCbMEHHON hopMe 1 ochopMnsieTcsl B BuAe NpeasapuTenbHOro 4orosopa.

4.8.3. 3akntoyeHre goroBopa o0 peanusauumn TYpUCTCKOro NpoayKTa

[loroBop O peanu3auun TYPUCTCKOrO MPOAYyKTa 3akndaeTcsa B MUCbMEHHOM dopMme M noanucbiBaeTcs
06e1MMM CTOPOHaMU UMK YNONMHOMOYEHHBIMU NuaMu. [JoroBop OOMMKEH COAepXaTb BCe CYLLECTBEHHble YCOBUS,
onpefernieHHble OeiCTBYIOLWMM 3aKOHOA4ATeNbCTBOM O 3aluMTe npaB noTpebutenei [4] v aedcTBylOWUMU B
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Poccuinckon ®egepauun npasunamu [5].

D,OFOBOpr 0 peanuns3aunmn TYpPUCTCKOro npoAaykra, 3aKkrnk4vaemble TypareHtamMmu, OOJKHbl codepXaTb
AonosiHNUTEIbHbIE YCII0BNA B COOTBETCTBUAU C Tpe6OBaHVIF|MI/I I'pamp,aHCKoro KOAEKCa [2]

Obsi3aTenbHOM M HEOTHLEMIIEMOWM YacTbio [OroBopa SBMSIETCS TYpPWUCTCKas MyTeBka YCTaHOBIIEHHOIO
obpasua [7].

4.8.4. CTpaxoBaHue TypUCTOB 1 NPOBEAEHNE NHCTPYKTaXa
Typonepatop WnM MO €ro MOPYYEeHUI0 TypareHT, peanusyllme TYpUCTCKUA MNpPOAYKT, obecneynBaioT
MeOMLMHCKOe CTpaxoBaHWe TYPUCTOB M 3IKCKYPCAHTOB, BO3MOXHOCTb CTPaxoBaHWUS OOMOMHUTENbHbLIX PUCKOB, a

Takke NpoBedeHUe WMHCTPyKTaxa TypuCTOB, B TOM uucre no obecneveHuto 6e30nacHOCTU B COOTBETCTBUU C
TpeboBaHmnsammn FOCT P 50644.

OTBETCTBEHHOCTb 3a MPOBEAEHME MHCTPYKTaXa TYpUCTOB, B TOM 4yucrne no obecnedyeHuntio 6e30nacHOCTH,
BO3MnaraeTcsl Ha PyKoBoAUTENS TYPUCTCKON opraHusauum.

4.8.5. MpenocraBneHne TYPUCTCKUX YCIYr B COOTBETCTBMM C 3aKIOYeHHbIM JOrOBOPOM

Typonepatopbl HeCyT OTBETCTBEHHOCTb 3a HEWCMNOSIHEHME WU HeHagnexaliee WCMNofiHeHne BCex
TYPUCTCKMX YCNyr, NpeAocTaBeHme KOTOpbIX NpeayCMOTPEHO JOrOBOPOM O peanu3auumn TypUcTCKOro npoaykra B
COOTBETCTBUM C 3aKkoHogaTenbcTeom [1], [4].

5. Buaibl TYPUCTCKUX U IKCKYPCUOHHbIX YCIyT

5.1. [eatenbHOCTb TYPUCTCKMX OpraHv3auui BknovaeT B cebs oka3aHme TYPUCTCKMX YCMyr crnegyrolumx
BWAOB:

- ycnyru Typoneparopa, OCyLLEeCTBSAIOLWEro AesTenbHOCTb B cdhepe BHYTPEHHEro Typunsma;
- ycnyru Typonepartopa, OCyLEeCTBNSALLEro AedATeNbHOCTb B cdhepe Bbe3gHOro Typusma;
- ycnyru Typoneparopa, OCyLLeCTBAAIOLEro AesTeNnbHOCTb B cdyepe Bble3gHOro Typusma;
- yCcrnyru TypareHTa no nNpoABWKEHMWIO U peanuaaunm TYpUCTCKOro NPOAYKTa;

- OTAEernbHbIe AONOMNHUTENbHbLIE YCNYIN TyponepaTopa;

- OTAEernbHbIE AONONHUTENbHbIE YCNYIN TypareHTa;

- 9KCKYPCUOHHbIE YCryru;

- MHPOPMAaLMOHHO-PEKNAMHbIE YCIyru;

- yCrnyru no opraH1M3auumn nepeBo3kn TYPUCTOB;

- yCnyru no pasMmeLleHuto (MpoXmnesaHuio) TYpUCTOB;

- yCcnyru no opraHnM3auumn NUTaHusa TYpUCTOB;

- ycnyru no opraHu3auun gocyra TypucTOB;

- KOHCaNTWHIOBbIE YCNYTH;

- YCNyru aKCKypcoBoAoB (rMaoB), rMaoB-NepeBOAYNKOB, MHCTPYKTOPOB-MPOBOAHUKOB;

- ycnyru no oby4eHuto cneumanbHbIM TYPUCTCKUM HaBblKaMm;

- npoyune Bunabl ycnyr.
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5.2. Bo BHYTpPEHHEM U BbE3AHOM TypuU3Me YCryrn Typornepartopa BKIHo4YaoT B cebs ycnyru no pasMmeLLeHunio
(NMpOXMBaHWMIO) TYPUCTOB, YCMyrM NO OpraHm3auny NepeBO3KM TYPUCTOB, a Takke crneaylline oTaenbHble unm
KOMMMEKCHbIE YCMyri:

- yCnyrm no opraHnsaumm nuTaHns TypuUCTOB,

- 3KCKYPCMOHHbIE YCIYTU;

- NHCPOPMALIMOHHO-PEKITAaMHbIE YCMYTH;

- YyCnyrv ruaoB-nepeBogvnNKoB;

- yCnyrn nNo opraHnsaumm KoHpepeHuun;

- YCNnyri nNo opraHnsaumm gocyra TypucToB;

- YCNyr NHCTPYKTOPOB-MPOBOAHWNKOB;

- KOHCanTUHIOBbIE YCIYTK;

- ycnyri no o0y4eHuto cneymnanbHbIM TYPUCTCKMM HaBbIKaM;

- NpoYune BMAbI YCNyT.

5.3. Ycnyru TyponepaTopa B Bble3gHOM Typu3ame BKoyaloT B cebs ycryry no pasMelleHunto (MpoxuBaHuio)
TYPWCTOB, YCMyrn Mo OpraHv3auuv NepesBo3kM TYPUCTOB, a Takke crieaylolue OTAerNbHble WU KOMMNEKCHbIe
ycnyru:

- YCnyru no opraH13auumn NUTaHUs TYPUCTOB;
- 3KCKYPCUOHHbIE YCRyri;

- MHPOPMALIMOHHO-PEKINaMHbIE YCIYTH;

- YCNyru rMaoB-nepeBoOAYNKOB;

- YCNnyru no opraHn3aunmn KoHepeHUNIA;

- YCRyrv Mo opraHuMs3auum gocyra TypucToB;
- YCNYrM UHCTPYKTOPOB-NPOBOAHMKOB;

- YCRyry CONpPOBOXAaoLLKX;

- nocpeaHNYecKne ycrnyru no CTpaxoBaHuio;
- NOCpPEeAHNYECKME BU3OBLIE YCIYTU;

- Npoyne Buabl YCnyr.

5.4. Ycnyrn npyu camofesiTeNbHOM Typuame (NellexofHble, ropHO-MeLexoiHble, NbbkHbIe, BenocunegHole,
KOMMMEKCHbIE TYPUCTCKME MapLUpYTbl C UCMOMb30BaHWEM Pa3fMYHbIX TPAHCMOPTHBLIX CPEACTB W/WMM BEPXOBBbIX,
BbIOYHbIX M OPYrMX XUBOTHbIX U MPOYMNE) BKMIOYAKOT B CEOS:

- ycnyrvm no obecneyeHnto 6e30nacHOCTM Ha TYPUCTCKMX MapLupyTax;

- NpegocTaBrieHne MHPOPMaLNOHHBIX MaTepUanoB, TYPUCTCKUX CXEM, ONUCAHWUIA MapLLPYTOB, ECTECTBEHHbIX
npenaTcTBUIA;

- ycryrm no oby4eHuto cneumanbHbIM TYPUCTCKUM HaBblkaMm;
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- KOHCaNTWHIOBblE YCIyrW, BKIlOYalOLIME BOMPOCHI OpraHu3auuMu MyTelwecTBuin ©n  obecrnevyeHust
6e30MacHOCTU Ha TYPUCTCKUX MapLUpyTax v ap.

5.5. OKCKYpCUOHHbIE YCNyrn BKMOYatoT B cebsi:

- YCIyru No opraHn3aumm 1 NpoBeAeHNI0 SKCKYPCUN;
- YCIyrn 9KCKypcoBoaa;

- YCnyrv rmga-nepeBoayvka;

- YCryru ConpoBOXAaoLLEro.

5.5.1. B 3aBUCUMOCTM OT TEMAaTUKM IKCKYpCUM AenaTcs Ha obO30pHble M TemaTUyecKue: UCTOpPUYECKUe,
nuTepaTypHble, NPOU3BOACTBEHHbIE, 3KONOrMYeckme u T.4.

5.5.2. B 3aBMCMMOCTM OT MecTa npoBeaeHnsa 3KCKYpCumn Oendartca Ha ropogckme n 3aropogHble.

5.5.3. B 3aBMCMMOCTM OT CMOCOGOB NEPEABWKEHUS] TYPUCTOB SKCKYPCUU OENATCS Ha NellexomHble,
9KCKYpPCMM C UCMOJIb30BaHMEM MaCCaXMPCKOrO TpaHCMopTa pasfuyHbiX BUAOB (aBTOMOGWUIILHOMO, BOAHOTO,
aBMALMOHHOIO, KEene3HOQOPOXKHOro, TFOPOACKOIO  3MIeKTPUYECKOro, KOHHOrO W Ap.), KOMOWHWpOBaHHble
(TpaHCMopTHO-NELLUEXOAHbIE) U 9KCKYPCUK APYrX BUOOB.

5.5.4. B 3aBMCMMOCTU OT BO3pacTa Y4aCTHUKOB 3KCKYPCUW LEensATCs Ha AEeTCKue, MONoAeXHble, SKCKypcun
ONsi B3pOCHbIX, 3KCKYPCUW ANS NOXWMbIX NI0AEN.

5.5.5. 3Kckypcuu MOryT MoApasOensiTbCA Takke B 3aBMCMMOCTM OT YMClla YYaCTHUKOB, HasHayeHwus,
NPOAOIHKUTENBHOCTU, BPEMEHU NPOBEAEHNS U OPYIMX (DaKTOPOB.

5.6. TypucTckne nyTellecTBMS B 3aBMCUMOCTM OT OCHOBHOW LieNW NoAapasfensiioT Ha: Mo3HaBaTerbHble,
0300pPOBUTENbHLIE, KYPOPTHO-pEKpeaLMOHHble, [OEnoBble, CrOPTUBHbIE, PENUrMo3Hble  (ManoMHUYECKUE),
COObITUIHbIE, KPYWU3HbIE, 3KCTPEMArbHbIE, MPUKIIOYEHUYECKUE, SKONOTNYECKNE, CENbCKUE, CNeneoTypbl, BOAHbIE U
Apyrue nyTewwecTsus.

5.7. Ycnyru TypareHToB BKIHOYaKT B ceb4:
- peanu3aumio TYpUCTCKOro npoaykTa, ChOpMUPOBaHHOIO TyponepaTopomM;

- OpoHMpOBaHWE TYPWUCTCKMX YCRyr, B TOM uucrne OGpoHWpOBaHWe, npuobpeTeHue, odopmMreHre W
peanusauuio GUNETOB Ha NaccaXXMPCKWUI TPAHCNIOPT PasfUYHbIX BUAOB;

- 6pOHMPOBaHUE MECT B FOCTUHMLAX U OPYrMX CPEACTBAX pasMeLLeHus:;
- 6POHMPOBaHNE MeCT OTAbIXa C MOSHbIM KOMMIIEKCOM YCIyT;

- 6p0HI/IpOBaHI/Ie, ano6peTeHMe n peannsauguio O6uneToB Ha pasBliekaTesibHble U CMOPTUBHO-3PEJTULLHbIE
MeponpuaTmna pasfnnyHbiX BUOOB;

- peanu3aumio 3KCKYPCUMOHHbIX YCHyT;

- [OCTaBKy TYPUCTCKUX MyTeBOK, OWMETOB Ha TpaHCMOPT pasfuuHbIX BUAOB W Ha pasnuyHble
pa3BrekaTenbHble, CNIOPTUBHbIE U ApYrMe MeponpusaTums.

5.8. lHbopMaLMOHHO-peKTaMHble YCIyru BKIHOYatoT B cebs:

- NpefocTaBneHNe peknamHbIX U UHEOPMALIMOHHBIX MaTeEPUAnoB, B TOM YMCIe O TYPUCTCKMUX OpraHu3aumsix;
O TYPUCTCKUX U SKCKYPCUOHHbIX ycryrax (MyTewwecTBUsX, NoxXoAax, 3KCKypcusx, 1 T.1.); o chopmax obcnyxmnsaHus
TYPUCTOB M 3KCKYPCaHTOB; 06 ypOBHe M cTeneHu komdopTa npu NpeaoCTaBneHUn OTAENbHbIX TYPUCTCKUX YCIyr
(kaTeropusix cpeacTB pasMelleHns, hopmax obCnyKMBaHUA B NPeanpuUSTUSIX NUTAHUS, YCIOBUSX TPAHCNOPTHOIO
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obecnyxuMBaHusa U T.4.);

- NpegocTaBneHne CxXeM, KapT, ONMCaHU MapLIPYTOB NyTELLEeCTBUN U Apyron nHdopmarmm, B TOM Yucne no
obecneyeHunto 6e30NacHOCTM Ha MapLipyTax U MUHUMU3aLUmM PUCKOB AN TYPUCTOB;

- MpOBeAEeHNE TYPUCTCKMX BbLICTABOK, SSPMapOK, NpasgHMKOB, BEYEPOB C LiESIblo peknambl U NMPOABWKEHUS
TYPUCTCKOro NpoayKTa;

- NPOBEAEHUNE BbICTABOK M SiPMAPOK TYPUCTCKOIO CHapsiKeHus, 060pyaoBaHMA U OCHALLEHUS ANs TYPUCTCKUX
N SKCKYPCUOHHbIX OpraHun3auui;

- nposeaeHne VIHCprKTa)I(eVI TYPUCTOB N SKCKYpCaHTOB, B TOM 4YucCIie no obecneyeHno 6e3onacHoOCTH.

5.9. Ycnyru no nepeBo3ke TypUCTOB (3KCKYPCaHTOB) TPAHCMOPTOM pasfnyHbIX BUAOB BKMOYAKOT B ceb4:

nepeBo3kn aBMayOHHbIM TPAHCMOPTOM, B TOM YKUCIE€ BEPTOJIETHbLIM;

nepeBO3KN NAaCCaXMPCKNM XeNe3HOAOPOXHbIM TPaHCMOPTOM;

nepeBO3KN MNacCaXKUPCKMM aBTOMOBMIbHLIM TpaHcnopTom (aBTobycamm, aBToMobMnaAMU, KBagpoLMKamm
nap.);

- NepeBO3KM BOAHLIM TPAHCMNOPTOM (MOPCKMMMW NaccaXMpCKUMU cyaamu, pevHbIMU NacCaXnpcKumm cyaamu,
B TOM YnCne MarnoMepHbIMY Cyaamu);

- NePEeBO3KM CaHHbIM TPAHCMOPTOM C UCMNOSIb30BAHNEM TEXHUYECKUX CPEACTB;
- MepeBO3KM TPAHCNOPTOM APYrux BUAOB.

5.10. Ycnyrv no pasmeLLeH1to 1 NPOXNBaHMIO TYPMUCTOB BKIOYaIOT B cebsi:

- YCIYTN KOSNEKTUBHBIX CPEeACTB pPa3MeLLEHNs;

- yCnyrm AeTCKNX 0300pOBUTESbHbIX narepen;

- YCIYTN KPYM3HbIX U NPOrynoYvHbIX kKopabnew;

- yCnyrm UHaNBMAYyanbHbIX CPEACTB pasMeLLeHns.

Ycnyru cpencTts pasmeLleHns OMKHbI cooTBeTcTBOBaTh TpeboBaHmam TOCT P 51185 n FTOCT P 53423.

5.11. Ycnyrm no opraHusaumMvM MUTaHUS TYpPUCTOB OKasblBalOT NPeanpusaTus nuTaHus (pectopadbl, kade,
Gapbl, CTONOBLIE U NPEANPUATUA APYTUX TUMOB).

5.12. Ycnyru no opraHusaumm gocyra TypucToB BKIoYaroT B cebsi:
- NpoBeAeHne TYPUCTCKMX CreToB, Npa3aHUKOB, BCTpeY;
- MpoBeAeHNe Be4epoB OTAbIXa, KNHOBEYEPOB, OUCKOTEK;

- OpraHM3aumio KOHLIepTOB, CMEKTaKNen M aHanorMyHblX pasBrnekaTenbHbIX MeponpusaTUi, aHUMaLUMOHHbIX
nporpamm;

- npeaocTaBlieHne HaCTOJbHbIX CNOPTUBHbIX UTP, 6|/|nnmap,qa, 6oyn|/|Hra, UrpoBbIX aBTOMATOB U T.M.;
- npoBeaeHne (*)I/I3KyﬂbTypHO-O3,D,OpOBI/ITeJ'IbHbIX N CNOPTUBHO-3PEJTULLHbIX MepOFIpVIﬂTVIVI;
- Apyrme meponpuatua no opraHn3auunm gocyra.

5.13. BbiTOBbBIE YCrYrK BKNOYAKOT B ceb4:
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- YCIyrn N0 PEMOHTY M NMOArOHKE oaexabl, 06yBW, CHapSHKEHNsSI TYPUCTOB;

- yCnyru napukmMaxepcKux;

- ycnyrm 6aHb (cayH), AyLEBbIX;

- YCNyrM XMMUYECKOW YNCTKM;

- YCIyrn NpaveyHbIx;

- cboTO- M BUOEOyCyru.

5.14. KoHCanTuHroBble yCnyr BKNtoYyaT B cebs:

- NPOBEAEHNE KOHCYIbTaL M N0 BOMPOCaM 3aKMYEHHbIX JOFOBOPOB O peanusauummn TYPUCcTCKOro Npoaykra u
0OKa3aHWo TYPUCTCKUX YCryr, 0pOPMIMeHNs JOKYMEHTOB A NONy4eHns BM3, opraHu3auum Typusma, obecneyeHus
6€e30MacHOCTM Ha TYPUCTCKMX MapLUpyTax;

- pa3paboTKy cTaHAapTOB OpraHn3aLmin No pasnuMyHbIM HaNpaBneHUsaM (BMAaM) TYPUCTCKON AeATENbHOCTY;

- pa3paboTky MHAMBMAOYamNbHBIX WM TPYNMNOBbIX TYPUCTCKMX MapLUpPYTOB pPasfiMuHbiX BMOOB M KaTeropuii
CIMOXXHOCTU.

5.15. Ycnyrn no ob6y4eHunto TYpUCTCKMM HaBbIkaM BKIHOYAOT B cebsi:

- oby4yeHune OCHOBaM TYPWUCTCKMX HaBLIKOB MNPWU NpPOBEAEHWM MNyTEWeCTBUA C akTMBHbIMW MeTodamu
nepeaBUXeHUs: U CNOPTUBHbLIX TYPOB;

- o6yquV|e OCHOBaM alnbMUHUCTCKNX HaBbIKOB,
- 06y4eHne HaBblkaM rOpPHOMbIKHOMO TYpU3ma;
- obyyeHne HaBblkaM BOAHbIX BUOOB TypU3ma;
- oby4yeHne ocHoBam 6e30MacHOCTU B TYPU3ME;

- obyyeHne ctaHgapTam M npasunam paboTbl NepcoHana B TYPUCTCKMX OpraHMsauusx v npeanpustusx
TYPUCTCKOW MHOYCTPUN.

5.16. Ycnyru npounx BMOOB NPeAoCTaBNsaTCA B 3aBUCMMOCTU OT BuAa U Lienei nyTelwecTBns U BKIIOYalT B
cebs:

- COAeWcTBME B OQIOPMIIEHNN BBE3AHbIX U BbIE3AHLIX [OKYMEHTOB MPU OpraHvW3auvMu MeXZyHapoaHOro
Typuama;

- cogencTteue B npuobpeteHnmn (ochbopmMneHmnm) CTpaxoBOro nonmca Ha nepmoa NyTeLecTBUSA UM 3KCKypcuu;
- OpraHu3auuio BCTped U Bble3fa TYpUCTOB;

- obecneyeHne 6e30MacHOCTN MacCoOBbIX TYPUCTCKUX MEPONPUATUN;

- yCnyru npokaTa TypuCTCKOro 060pyaoBaHNUsl, UHBEHTAPS N CHAPSKEHUS;

- nHAMBMAYyanbHOe 06CnyXMBaHWe TYpUCTOB Ha MapLupyTax;

- 00yCTPOMCTBO MECT MAcCOBOIo Y MHAMBUAYANbHOIO OTAbIXa TYPUCTOB;

- yCnyru no peanusauuu conyTCTBYHOLLMX TOBApOB, B TOM YMCNE CYBEHUPHON NPOAYKLUMW, CPEACTB MMIneHbI,
naproMepHO-KOCMETUYECKNX U ApYrMX TOBapoB.
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6. OLeHKa 1 KOHTPOIb Ka4yecTBa NCMONHEHNS TYPUCTCKUX
N 3KCKYPCUOHHbIX yCryr

6.1. TypucTCKME W OKCKYPCUOHHbIE YCMNyrK, OKasblBaeMble WCMOMHWTENEM, OOMMKHbI COOTBETCTBOBATb
TpeboBaHWAM, YCTAHOBMEHHBIM dhedepanbHbIMK 3aKOHaMW U HOPMAaTMBHBLIMU [OKYMEHTamu, AEVCTBYOLWUMU B
Poccuiickoin Penepaunm, a Takke 4OFOBOPY O peanusaummn TypucTCKoro npoaykTa.

KauyecTBO TYpPUCTCKMX UM SKCKYPCUMOHHBIX YCIAYr Ha pasnuuHbiX 3Tanax oOKasaHus OLEHWBaeTCsl B
cootBeTcTBUM C TpeboBaHusamn TOCT P 52113.

6.2. OueHKy M KOHTPOSb Ka4yecTBa MCMOSIHEHMSI TYPUCTCKMX U IKCKYPCUMOHHBLIX YCIyr OCYLLECTBNSIOT C
MOMOLLIbKO SKCMEPTHOrO U COLMONOrMYECKOro METOOB.

6.2.1. DKcnepTHbI MeToA npeanonaraeT NPoBeAeHNE OLEHKM AeATENbHOCTM Ha OCHOBE onpoca W aHanusa
CYXOEHUIN (Ka4yeCTBEHHbIX W KONMYECTBEHHbIX OLIEHOK) 3KCNEepPTOB, CMeuuanucToB OTpacnM, B TOM 4ucrie
pykoBoAWUTENEN, MEHEKEPOB TYPUCTCKUX U IKCKYPCUOHHBIX OpraHvM3auuin, a Takke NPOBEpPKU TEXHONOrMYeCcKmx
[OKYMEHTOB UCMNOMHUTENS TYPUCTCKUX U SKCKYPCUOHHbIX YCHYT.

6.2.2. Couuonormdeckun MeTod npeanonaraeT npoBedeHMe  CouMonormyecknx  obcrnegoBaHui
(aHkeTMpoBaHMe, ONpoc, 3anucyu B KHUre OT3bIBOB TYypUCTOB, VHTEpHeT-OT3biBbl) C MOCneaylowum aHanusom
NONYYeHHbIX AaHHbIX.
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