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"T'OCT P 54604-2011. HaumoHanbHbIM cTaHAapT Poccuitckom

depepaumn. TypUCTCKUE YCIYTU. DKCKYPCUOHHbIE ycnyru. ObLumne [JokymeHT npepocTasneH Koncynbrantintoc
TpeboBaHu... [aTa coxpaHenms: 03.09.2018

YTBEPXOEH U BBEAEH B AENCTBME
[Mpukaszom PenepanbHOro areHTCTBa
Mo TEXHUYECKOMY perynmpoBaHuto
n MeTpOJ'IOFI/II/I
oT 8 nekabpsi 2011 r. N 738-ct
HAUWOHATNBbHbLIAN CTAHOAPT POCCUMCKOW ®EOEPALIUUA
TYPUCTCKUE YCNYIU
3KCKYPCUOHHBIE YCINYTU
OBLWUE TPEBOBAHUA

Tourist services. Excursion services.
General requirements

FOCT P 54604-2011
pynna T50
OKC 03.080.30
OKCTY 0131

[arta BBegeHus
1 miona 2012 ropa

Mpeauncnosune
Llenn »n npuHumnel ctangaptusauum B Poccuickon ®epepauumn yctaHoBneHbl degepanbHbIM 3aKOHOM OT 27

nekabpst 2002 r. N 184-®3 "O TexHM4YecKoM perynmpoBaHuu", a npaBuna NPUMEHEHNs HalMOoHalbHbIX CTaHOApPTOB
Poccuiickon ®epepauum - COCT P 1.0-2004 "Ctangaptmsaumsa B Poccunckon ®epepauun. OCHOBHbIE NONOXKEHNUS".

CeepneHus o cTaHgapTe

1. PaspabotaH OTKpbITbIM akuMoHepHbIM 0bLecTBOM "BcepoccMickuin Hay4YHO-MCCNEeAOBaTENbCKUA UHCTUTYT
ceptndukaumn" (OAO "BHUNC"), denapTaMeHTOM TYpUCTCKOW LEATENbHOCTM U MeXOyHapoOHOro COTpyAHMYecTBa
MwuHucTepcTBa cnopTa, TypvM3ma 1 MOofoaexxHown nonutukn Poccuiickon ®eagepaunn.

2. BHeceH TexHUYeckMM KOMWUTETOM MO cTaHdaptusauum TK 199 "Typuctckue ycnyrm n ycnyrm cpencts
pasmeLleHns".

3. YTBepxaeH v BBeaeH B Aencteue [lpukazom degepansHOro areHTCTBa No TEXHUYECKOMY PeryrimpoBaHuio U
meTponorum ot 8 aekabpsi 2011 r. N 738-cT.

4. BeepneH Bnepsble.

UHdopmauma 00 m3MEeHeHMsX K HacTodwemy cTaHgapTy nybnukyeTca B €XerogHo u3gaBaemMoM
WH(opMaLMOHHOM YKa3aTene "HauuoHanbHble cTaHOapTbl”, a TEKCT M3MEHEeHW U MNOMpPaBoOK - B E€XeMeCAa4HO
usgaBaemMblx MHGOPMALMOHHBIX YyKasaTensx "HauuoHanbHble cTaHaapThl. B cniyyae nepecmoTpa (3amMeHbl) unu
OTMEHbI HaCTOSLEro cTaHgapTa COOTBETCTBYHLLEE yBEAOMEHUE OyaeT onybrIMKOBaHO B €XEMECSYHO U3gaBaeMoMm
MHpopMaLMOHHOM YykasaTtene "HaumoHanbHble cTaHgapThl". CooTBeTCTBYOLWAs MHOPMaLUKMs, yBEAOMITEHNE U TEKCThI
pasmellanTca Takke B MH(OPMaLUMOHHON cucTeMe obLlero nornb3oBaHUSA - Ha oduumnanbHoM cante PepeparnbHoOro
areHTCTBa Mo TEXHUYECKOMY PEryNMpoBaHUIO U METPOSIOrUK B ceTu NHTepHET.

1. OBJTIACTb NMPUMEHEHWA
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"T'OCT P 54604-2011. HaumoHanbHbIM cTaHAapT Poccuitckom

depepaumn. TypUCTCKUE YCIYTU. DKCKYPCUOHHbIE ycnyru. ObLumne [JokymeHT npepocTasneH Koncynbrantintoc
TpeboBaHu... [aTa coxpaHenms: 03.09.2018

Hactoswmin ctaHgapT ycTaHaBnuBaeT o6LMe TpeboBaHWMA K 9KCKYPCMOHHBIM ycryram, npoueccaMm WX
dhopMMpOBaHKS U OKasaHus.

CTaH,D,apT pacnpocTpaHAeTCA Ha SKCKYPCUOHHbIE YCIyrn, oka3dbiBaemMble ropngn4ecknmm nmuamm He3aBucmMmMo OT
nx OpFaHI/I3aLI,I/IOHHO-I'IpaBOBOIZ (bOprI n CbOprI cobCTBEHHOCTM M/Unn nHaneunayanbHbIMU NpegnpuHUMaTenamMmun.

Ha ocHoBe HacTosiero ctaHgapTa MOryT ObiTb paspaboTaHbl HOPMAaTVBHbIE OOKYMEHTbI, yCTaHaBnMBaloLmne
TpeboBaHUA K KOHKPETHbIM SKCKYPCMOHHLIM YCryram, B TOM YMChe CTaHAapTbl OpraHusauuii - WUCToSIHUTENEN
SKCKYPCUOHHBIX YCNYT.

2. HOPMATUBHBbIE CCbIJTKA

B HacToswwem cTaHaapTe UCnonb30BaHbl HOPMATUBHbIE CChISIKW HA crnegyoLlmne ctaHaapThl:

COCT P 50644-2009 Typuctckue ycnyru. TpeboBaHusi no obecnevyeHnto 6€3o0nacHoCT! TYpuUCToB

[OCT P 50681-2010 TypucTtckne ycnyrn. [NpoekTpoBaHue TYpPUCTCKUX yCryr
FOCT P 50690-2000 Typuctckue ycnyrun. Obwume TpeboBaHus

[OCT P 53522-2009 TypuCTCKME U SKCKYPCUOHHBIE YCryrin. OCHOBHbIE NMOSNOXEHUS

[OCT P 53997-2010 Typuctckue ycnyru. indopmaumsa ans notpedbutenein. O6wme TpeboBaHms

MpumeyaHue. MMpM NONb3OBaHUM HACTOAWMM CTaHAAPTOM LiernecoobpasHO NpPOBEPUTb OENCTBME CCbITOYHbLIX
CTaHAapToB B MHAOPMALMOHHON cucTeMe obLiero nosnb3oBaHus - Ha oduumansHom canTe PefepanbHOro areHTcTea
Mo TEXHUYECKOMY PEryNMpOBaHUIO 1 METPONOrNM B CETU VIHTEPHET UNun No eXerogHo M3gaBaemMmomy MHOOPMaLMOHHOMY
ykasartento "HauuoHanbHble cTaHZapTbl”", KOTOPbIA ONybnnkoBaH MO COCTOSIHUIO Ha 1 siHBaps Tekywlero roga, U no
COOTBETCTBYIOLLUM €XEerogHo n3gaBaeMbiM MHOPMALMOHHBIM yKasaTensm, onyornmMkoBaHHbIM B Tekylem rogy. Ecnu
CCbINTOYHbIV CTaHAAPT 3aMEHEH (M3MEHEH), TO MPU NOMb30BaHWM HAaCTOSALWMUM CTaHOAPTOM credyeT pyKoBOACTBOBATLCS
3aMeHALWNM (U3MEHEHHbIM) CTaHOapTOM. ECnn CCbINoYvHbI CTaHOApT OTMEHeH 6Ge3 3aMeHbl, TO MOJIoXeHne, B
KOTOPOM JaHa CCbIfika Ha Hero, NPMMEHSIETCA B YaCcTU, HE 3aTparnBaroLen Ty CCbISKY.

3. TEPMWHbI 1 ONPEOENEHNA

B HacTosilem cTaHgapTe npuUMeHeHbl TepMuHbl no depepanbHoMmy 3akoHy "OG6 OCHOBax TYpPUCTCKOW
peatenbHoctn B Poccuiickon ®epepauun” [1], COCT P 50681, TOCT P 53522, a Takke cnegywwume TEPMUHbI C
COOTBETCTBYHOLMMU onpeaeneHnammn:

3.1. SKCKprl/IOHHbIe ycnyru: Typuctckme ycnyru no pa3pa60TKe, opraHunsaunm n npoBeaeHUo 3KCKprVII7|.

3.2. 3kcKkypeus: ycnyra no opraHm3aumm nocelleHns o6beKkToB 3KCKYPCUOHHOMO Mnokasa (0O6bekTbl MPUPOAHOro,
WUCTOPUKO-KYNbTYPHOrO  Hacneawsi, MNpPOMbIWIEHHbIE  MpeanpuaTs W 4p.)  WHAMBMAYyanbHbIMUM - TypucTamu
(3KCKypcaHTamMu) Mnu TYPUCTCKMMU TpynnamMu, 3akrioyarolwasncsi B 03HAKOMIIEHUN U U3yHEeHUU yKa3aHHbIX OOBbEKTOB B
COMPOBOXAEHUM IKCKYpCoBOAa, rmaa, rmaa-nepeBoa4mka, NpoaoiPKUTENbHOCTLIO MeHee 24 4 6e3 HOUEBKU.

3.3. OKCKypcaHT: noTpebuTenb IKCKYPCUOHHBIX YCIyT.

3.4. BkckypcoBon (rva): npodeccMoHarbHO MNOArOTOBMEHHOE nULO, OCyLlecTBhsLllee AeATenbHOCTb Mo
O3HaKOMJIEHMIO 3KCKYpCaHTOB (TypUCTOB) C OOBbEKTAMM 3SKCKYPCUOHHOIO Mokasa B CTpaHe (MecTe) BpPEeMEHHOro
npebbiBaHus.

3.5. rl/lﬂ,-l'lepeBO,D,‘-MKI I'IpOCbeCCMOHaJ'IbHO noaroToBreHHoe Nuuo, cBoboaHO Bnagetollee MHOCTPAaHHbIM A3bIKOM,
3HaHuUe KOoToporo HeobxoomMmo ans nepesoda U OCyLleCTBlieHUA OeATelIbHOCTU MO O3HAaKOMIIeHUK 3KCKYpCaHTOB
(VIHOCTpaHHbIX TypVICTOB) c obbekTamm OKCKYPCUOHHOIO MNMoKas3a B CTpaHe (MeCTe) BpeMEHHOro I'Ipe6bIBaHVIﬂ.

3.6. ConpoBoxaatoLumii: husmyeckoe nuuo, nMetoee npodeccnoHanbHyo NoAroToBKY, ONbIT, 3HAHUSA U HaBbIKW,
okasblBalollee WHPOPMALMOHHBbIE W OpraHM3auuMoHHbIE YCNyru, HeobxoouMmble MNpU MNPOBEAEHWUU IKCKYPCUW, W
KBanuuLMpOBaHHYO NOMOLLb 3KCKYypCaHTaMm.
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3.7. O6beKTbl IKCKYPCUOHHOIO NMoKa3a/aKCKYPCUOHHbIE 00bEKThI: MaTepmarnbHas OCHOBA 3KCKYPCUOHHOIO Mokasa,
BKIovawuwaa namaTHble MecTa, 34aHuAa U COOpYyXeHUd, NaMATHUKKU UCTOPUN, apXUTEKTYpPbl, NCKYCCTBa U apxeonoruu,
npupoaHble 06bEeKThI (3an0BeAHMKN, 3aKa3HWKWU, PENUKTOBLIE PACTEHUSA U Ap.), NPOMbILUMEHHbIE U ApYrre NPeanpusaTus,
3KCMO3NLMM My3€€B, KAPTUHHbLIX rarniepei, BbICTaBOK, KOTOPbIE BO BPEMSI 3KCKYPCUM LEMOHCTPUPYIOT 3KCKypcaHTam.

3.8. [emoHcTpauus obbekta (SKCKYPCMOHHOTO o6ObekTa): COBOKYMHOCTb METOAMYECKUX MPUEMOB U opMm
npegocTaBrneHns MHpopMaLuun, ¢ NOMOLLbIO KOTOPbLIX NPOBOAUTCS 03HAKOMIEHME 3KCKYpCaHTOB ¢ 0O6HLEKTOM rokasa B
COOTBETCTBUU C UEeNblo N TemaTuKoMn OKCKypCUn.

3.9. lporpamma 3KCKypcUM (SKCKYPCUMOHHAas nporpaMmma): MocrnefoBaTeflbHOCTb MOCELEHNUs W U3yYeHus
00BHEKTOB MoOKasa ¢ npegocTaBneHnem nHdopmaumm 06 ykasaHHbIX 0O bekTax.

3.10. MapwpyT 3KCKypcuMu: MyTb CreAoBaHWsS TYPUCTOB (3KCKYpCaHTOB), BKMtovatowuin B cebs nocelieHue
06bEKTOB Nokasa.

3.11. TexHonornyeckas kapta 3KCKYpCWUW: OOKYMEHT, yCTaHaBnMBaloWMN MOCrefoBaTeNbHOCTb MOCELEeHUs U
n3yyeHnss OOBLEKTOB Ha MapLlipyTe B COOTBETCTBMM C OMNpederieHHON TemMaTWKoW, BKM4Yalwmi B cebd

L]
NpOCTPAaHCTEEHHO-BPEMEHHEIE  XapakTepUCTUMKM  OTAEMbHbIX  3TanoB  3KCKYPCUW:  MPOAOIKUTENbHOCT,
NPOTAKEHHOCTb, MECTOpPacnonoXeHWe OCTaHOBOK, Touek o63opa 1 T.4.

3.12. KayecCTBO 3KCKYPCUMOHHbLIX YCIYr: COBOKYMHOCTb CBOWCTB W XapaKTEPUCTUK IKCKYPCUOHHBIX YCIyT,
onpeaensoLwmx crnocobHOCTb YAOBNETBOPSATL NOTPEGHOCTUN 3KCKYPCaHTOB.

MpuMevaHne. XapakTepuUCTUKM SKCKYPCUOHHBIX YCMyr BKMOYaloT npodeccuoHarbHylo nogadyy martepuanos
3KCKYpCWUM, BnageHue METOAMKOA SKCKYpCUM, 3TWUKY OOLLEHUSI 3KCKYPCOBOAA M 3KCKYPCAHTOB, SCTETUYHOCTb U
KOMMOPTHOCTb 3KCKYPCUMU.

3.13. OueHka KayecTBa IKCKYPCMOHHbIX YCMyr: KONMYECTBEHHOE WM KayeCTBEHHOE OrnpeaerneHne CTeneHn
COOTBETCTBMSI MOKasaTenem KadecTBa OKCKYPCUOHHbLIX YCnyr (npouecca oKasaHus Yycnyr) YyCTaHOBMEHHbIM
TpeboBaHUsM.

3.14. Bua 9KCKYPCMOHHOW YCIyrn: COBOKYMHOCTb OAHOPOAHbLIX 3KCKYPCUOHHBLIX YCAYr, XapakTepuayloLwwnxcs
06LIJ.I/IMI/I TEXHONMOrm4eCKuMun npnu3HakamMmm n COoTBeTCTBYHOLLNX onpe,qeneHHon TemMaTukKe.

3.15. Ycnosus npenocTtaBlieHNA 3KCKYPCUOHHbLIX YCIyr: COBOKYMNHOCTb (*)aKTOpOB, BO3,EI,eI7ICTBy}OIJJ,I/IX Ha TypucTta
(SKCKypcaHTa) B npouecce npenocrtaBlieHNA 3KCKYPCUOHHBLIX YCIyT.

3.16. JKCcKypcuOHHas MeToauka (MeToauKa BeOEeHWs 3KCKYPCUMM): COBOKYMHOCTb METOAMYECKUX MNpUEMOB
MOArOTOBKM M MPOBEAEHUST SKCKYPCUIA, a Takke TpeboBaHui 1 npaBun, NPeabsBASEMbIX K 9KCKYPCUU.

3.17. KOHTPOSbHbIN  TEKCT 9KCKYPCUU: TEXHOMOMMYECKUA  OOKYMEHT, BKMIOYAlOWMN  NO3HaBaTeSbHYIO,
NUCTOPUYECKYID, HAY4HYH, TEXHUYECKYD M OpYrylo MHOpMauuio, NpedoCTaBnsieMyto 3KCKypcaHTam B npolecce
9KCKypCUM.

MpumeyaHne. Ha OCHOBE KOHTPOMBLHOrO TEKCTa SKCKYPCOBOA COCTaBMSET WHAMBMAYaNbHbIA  TEKCT,
0TOBpaxatoLLMii 0COBEHHOCTIN SKCKYPCUM C YH4ETOM MHTEPECOB SKCKYPCaHTOB OMpeaeneHHbIX KaTeropun.

3.18. '"MopTdenb akckypcoBoga": YCNOBHOE HaMMEHOBaHME KOMMfEKTa WH(OPMaUMOHHBIX MaTtepuanos
(cboTorpacpuii, KONUN JOKYMEHTOB, reorpadomuyecknx KapT, CXem, penpoaykunin ¢ KapTuUH, BUAEO- N ayaMoMaTepuarnos U
4p.), NCNornb3yeMbiX 3KCKYPCOBOLAOM B XOA€e NPOBEAEHNS IKCKYPCUN.

4. BUObl SKCKYPCUOHHBLIX YCIYT U SKCKYPCUW

4.1. OKCKYPCWOHHbIE YCMyrn nNPeacTaBnsAlT cobon AeAaTenbHOCTb CYOBLEKTOB  TYPUCTCKOM  WHAYCTPUM
(TyponepaTopoB, TypareHTCTB, TYPUCTCKO-OKCKYPCUOHHbLIX, 9KCKYPCUOHHbIX OpraHu3auuin), a Tawke (Uuanyeckmx nuu
(9KCcKypcoBOAOB, rMOOB-NEPEBOAYMKOB), MMEIOLMX HeobxoauMmylo kBanudukaumio no paspaboTke, opraHusaumnm u
NpoBeOEeHMNI0 IKCKYPCUM.
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OKCKYPCUOHHbBIE YCITYyT MOTYT OKa3blBaTbCsl OTAEMNbHO MIK ObiTb COCTaBHOM 4YacTbio TYPUCTCKOro NpoaykKTa.

4.2. JkckypcuoHHble yenyrn no COCT P 53522 BkntovatoT B cebsi:

- YCIyru No opraHn3aumm u NpoBEAEHUI0 IKCKYPCUN;

- ycnyru sKkckypcosoga (ruga);

- YCIyru ruga-nepeBoayvka;

- YCIyru conpoBOXAatoLLero.

4.3. Ycnyrm no nNoOArotoBKe, OpraHu3auumM W MNpOBEOEHUI0 3KCKYPCU  OCYLLECTBASAT  TyponepaTopsbl,
TYpareHTCTBa,  TYPUCTCKO-OKCKYPCUMOHHbIE,  OKCKYPCUMOHHbIE  opraHusauuu, duandeckne nuua, UMerue

COOTBETCTBYIOLLYIO KBANMdUKaLmio (3KCKypcoBOAbl, rMabl, rMabl-nepeBoOaAYMKN).

4.3.1. TlogrotoBKa SKCKYpCMM [OMKHa MNPOBOAMTLCA cheumanuctamMm B 00NacTtu  3KCKYPCUOHHBIX — YCryr
(3KCKYpCOBOAOM MMM TPYMMNON 3KCKYPCOBOAOB) B COOTBETCTBMM C 3KCKYPCMOHHOW METOAMKOW M BKMoyaTb B cebs
HEeCKOIbKO 3Tanos:

- onpegeneHue Lenu n 3agay aKCKypcuw;

- BbIGOp Tembl M pa3paboTKy KOHLEMNUMM SKCKYPCUK;

- U3y4eHue n cbop MHopmaLum No TemMe IKCKypCuu;

- 0TOOpP M U3yYeHne IKCKYPCUOHHbBIX OOBEKTOB;

- COCTaBrieHMe MapLUpyTa IKCKYpCuu;

- 06bes3a nnm obxoa MapLUIpyTa;

- METOOUYECKYH0 pa3paboTKy, onpeaeneHne NnpMemMoB U TEXHUKM BEAEHUS] SKCKYPCUX, B TOM YKUCIe COCTaBleHMe
TexHonornyeckon kapTbl akckypcum no COCT P 50681;

NoAroToBKY TEKCTa AndA npoBeeHUA 3KCKYpCuu;

KOMMneKkToBaHve "nopTtdens sKkckypcosoaa";

npoeefeHne NpobHOM IKCKYypCuu;

npeacTaBeHne 3KCKYPCUM Ha peLieH3VMpoBaHME HE3aBUCMMbIM 3KCNepTam B 06MacTu SKCKYPCUOHHBLIX YChyr
(mpn HeobxogMmocTK);

- yTBEepXaeHune 3KCKypCun.

Uucno atanoB, ykasaHHbIXx B 4.3.1, MOXeT OblTb COKpalleHO MO PELIEHU0 PYKOBOACTBA 3KCKYPCUOHHBLIX
opraHusaumin.

4.3.2. TexHN4Yeckne OOKYMEHTbl, HEOOXoAMMbIE AN opraHM3auun U NPOBEAEHUSI SKCKYPCUiA, NO CoAep)aHuto
[OIMKHbI cOOTBEeTCTBOBaTL TpebosaHuam [OCT P 50681.

4.4. Knaccudmkaums akcKypcuim

JKCKypCcUM  KnaccuduumMpyoT B 3aBUCUMOCTM OT COAEpKaHusl, TemaTuKu, MecTa MpOBEeAEHUsl, KaTeropuu
Yy4YaCTHMKOB, (DOPMbl MPOBEAEHUS U APYIMX MPU3HAKOB.

4.41. 3KCKprI/II/I B 3aBMCMMOCTHU OT coaepXaHna noapa3gendaroT Ha o630pr|e N TeMaTunyecKkune.

4.4.1.1. O630pHbIE 3KCKYpCUM MNpPEeACTaBnsloT CcoOOM MHOrOMsIaHOBbIE 3KCKYPCMM C  UCMOJIb30BaHUEM
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depepaumn. TypUCTCKUE YCIYTU. DKCKYPCUOHHbIE ycnyru. ObLumne [JokymeHT npepocTasneH Koncynbrantintoc
TpeboBaHu... [aTa coxpaHenms: 03.09.2018

NCTOPUYECKUX MaTepuarnoB M [OeMOHCTpauuelr pasnuyHbiX OGBLEKTOB roKasa, HaxoAsLMXCA Ha onpeaeneHHol
TeppuTOpUN.

4.4.1.2. TemaTtnyeckume OKCKYpPCUM pacCKpbliBalOT onpederieHHyo TeMy U nogpa3aendrTca:

- Ha UCTOPUYECKME: MCTOPMUKO-KpaeBeO4yeckne, NUCTOPUKO-PENUINO3HBbIE, apXeosiormyeckme, aTHorpaduyeckue,
BOEHHO-UCTOpUYECKNE, NCTOPUKO-BUuorpadmyeckme;

- MPOV3BOACTBEHHbIE: NPOV3BOACTBEHHO-UCTOPUYECKNE, NPOV3BOACTBEHHO-9KOHOMUYECKME,
MPOV3BOACTBEHHO-TEXHMNYECKME U NPOdeCCHOHaNbHO-OPMEHTALMOHHbIE (NS yYalnxcs);

- NCKyCcCTBOBEea4YEeCKUNe: NCTOPUKO-TeaTpalibHble, NCTOPUKO-MYy3blKalibHble, NUCTOPUKO-NMONTNTN4ecKne,
3THorpad)|/|quKv|e, OKCKYpCUM B KapTUHHbIE ranepewn, BbICTaBOYHbIE 3allbl, My3€W, B MaCTepCKue XyOdOXHUKOB WU
CKYyInbMNTOPOB;

- nuTepaTtypHble: nutepaTtypHo-buorpadmuyeckne (nNo Mectam, CBsi3aHHbIM C Ouorpacwmern M TBOPYECTBOM
nucartenen, nNoaToB, ApaMaTyproB); UCTOPUKO-NUTepaTypHble (MOCBSILLEHHbIE OnpedeneHHbIM nepuogam pasBuTUS
nuTepaTtypbl), NMTEpaTypHO-XYAOXKECTBEHHbIE (MO MeCcTam, ONNCaHHbIM B NPON3BEAEHUAX nucaTenen) u T.0.;

- apXMUTEKTYPHO-TPafgOCTPOUTESNbHBIE: C MOKAa3oM MNaMATHUMKOB apXUTEKTYPbl ONpenerieHHOro UCTOPUYECKOro
nepvoga W pasfuyHbIX apXUTEKTYPHbIX CTUMEN, CBA3aHHble C TBOPYECTBOM KakOro-nnmbo apxuTtektopa, a Takke
3HaKoMSILLME C UCTOPUYECKOWN NNAHUPOBKOW M 3aCTPONKOM rOpoaoB N paiOHOB;

- C PEenuruo3Hoi TeMaTUKOMN: C MOCELLEeHNEM OBBEKTOB PENMIMO3HbIX KyJIbTOB Y O3HAKOMIIEHUEM C UX UCTOpUENn,
yyacTuem B 06psiaax v npasgHukax v gpyrue.

4.4.2. B 3aBMcuMOCTM OT MecTa nposefeHuna J3KCKypCcun nogpasfendrT Ha ropoackue, 3aropogHble U
KOMIMJ1EKCHbIE.

4.4.3. Mo cnocoby nepeaBwXeHUS 3KCKYPCUM NOAPa3[ensioT Ha newlexodHble, 3KCKYpCUM C UCMONb30BaHMEM
TpaHcnopTa pasnuyHbiX BMAOB (aBTOMOOWMBLHOrO, BOAHOIO, aBWALMOHHOMO, XKEre3HOAOPOXHOro, ropoACKOro
3MNeKTPUYECKOro, KOHHOMO 1 Ap.) U KOMOUHMPOBaHHbIE (TPaHCMOPTHO-NeLeXoaHbIE).

4.4.4. B 3aBUCUMOCTM OT KaTeropmMm y4aCTHUKOB 3KCKYpCUM NMOAPasdensioT Ha IKCKypcun Ans B3poChbiX (B TOM
yucne Ons NOXUnbIX Noaen), AeTen 1 MONOAEXN (LUKOMbHUKN, CTYAEHTbI).

4.4.5. Mo COCTaBy Y4YaCTHUKOB O3KCKypCuM noapas3fendrdT Ha 3KCKypCun aOnA pOCCVII?ICKVIX TYPUCTOB, And
MHOCTPAHHbIX TYPUCTOB, ANA PEeJINTMO3HbIX NMaJloOMHUKOB, A1 niogen c OorpaHn4eHHbIMKN CpVI3VI'-IeCKVIMVI BO3MOXHOCTAMMU,
B TOM Ynucne nHBanngos u T.M.

4.46. Mo dopme nNpoBedeHUs IKCKYpCUM noApasfensioT Ha O0ObluHble, TpaccoBble, Yy4eGHble, WUrpoBble,
WHTEPaKTUBHbIE, aHMMaLMOHHbIe (3KCKYpCUM-MaCCOBKY, 3KCKYPCUMU-TIPOTYIIKM, 3KCKYPCUM-KOHLIEPTHI,
3KCKYpPCUM-CNEKTaKNN 1 ap.).

4.4.7. B 3aBMCMMOCTW OT CITOXXHOCTM MapLUpyTa 3KCKYpCUU MOgpasAenstoT Ha OOblYHbIE U C aKTUBHBLIMU BUAAMM
nepeaBmkeHns (Mo KaTEropMpoBaHHbIM TYPUCTCKUM MapLupyTaMm, TPYOHOMNPOXOAUMbIM MPUPOAHLIM OObeKkTam U
TEppUTOPUSM).

4.4.8. B 3aBMCMMOCTM OT YMcna y4acTHMKOB 3KCKYpPCUM NogpasfensioT Ha nHansmayanbHble (OT OQHOro 40 NSATK
3KCKYpPCaHTOB) M rpynnoBkle (bonee NATM 3KCKypCaHTOB).

4.4.9. B 3aBMUCUMOCTM OT MPOLOIKUTENBHOCTU 3KCKYPCUM MOJpasfensioT Ha HenpoaorPkuTenbHble (OO0 Tpex
4YacoB) M NPOAOIMKUTENBHbIE (CBbILLE TPEX YacoB).

4.4.10. B 3aBMCMMOCTU OT BPEMEHW NMPOBEAEHNS SKCKYPCUWN MOAPA3AENsaioT Ha OHEBHbIE, BEYEPHUE, HOYHbIE.
4.5. lMporpamma aKCKypcui BkntoyaeT B cebsi: BCTynrneHne, OCHOBHYIO YacTb U 3aKroYeHne.

4.6. Ycnyrm a3kckypcoBoda (rvga) npeacTtaBnsioT cobor  OeATenbHOCTb MO MOATOTOBKE K - 9KCKYPCUM,
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TpeboBaHu... [aTa coxpaHenms: 03.09.2018

COMPOBOXOEHMWIO 3KCKYPCaHTOB U HEMocpeACTBEHHOMY NPOBEOEeHUI0 3KCKYPCUM, OCYLLIECTBIISEMYIO B COOTBETCTBUU C
TEXHOMNOrMYeCcKom KapTon N TeEMaTUYeCKON HanpaBneHHOCTbIO SKCKYPCUN.

4.6.1. SkckypcoBof (rma) OoMmKeH BnaaeTb NonHon nHopMaumen o cTpaHe (MeCTHOCTH), B KOTOPOW NPOBOAMTCS
3KCKYpCMs, 0 NaMATHUKaX NpUpoabl, UCTOPUK, KyrbTypbl, O MECTHbIX TPaaMumusax u obblyasix, 06 ycnoBusix npedbiBaHus,
HeobxooMMOCT O0GOPMITEHMST OOKYMEHTOB, TenedoHax W agpecax Cnyx0 SKCTPEHHOM nomowm K obecrnedeHus
npaBonopsaka, rocy4apCTBEHHbIX YUPEXOEHWNNA.

4.6.2. OKcKypcoBog (rma) camocToaTenbHO pa3pabaTbiBaeT (MPOEKTMPYET) NporpamMmmy SKCKYpPCUM B COOTBETCTBUM
c TpeboBaHnamn COCT P 50681.

4.7. Ycnyrm rmga-nepeBofyvka npeacTaBnaoT cobon AeATenbHOCTb MO CONPOBOXAEHWIO U O3HAKOMIIEHMIO
9KCKYpCaHTOB C 0ObEKTaMM IKCKYPCUMOHHOIO MNokasa, OCYLLECTBMSIEMY0 NOCpPeaCcTBOM MOcnefoBaTenbHOro u (unm)
CMHXPOHHOrO nepeBoda WHopmauun (Joknaga, nekuun, cooblleHns WM gp.) cneumanuctoMm, obnagarowmm
COOTBETCTBYHOLLEN KBanudukaumnen, Ha a3bike TYPUCTOB (3KCKYpCaHTOB).

4.8. Ycnyrn conpoBOXAatoLLEro 3aknoyalTcs B CONPOBOXAEHUN IKCKYPCAHTOB, OKadaHn UM MHOPMALIMOHHBIX,
OpraHM3auUMOoHHbIX YCMYr U KBanMdUUUPOBAHHOM MOMOLUM B OObIYHBIX M Ype3BblHaWHbIX CUTyauusax B nepuog
NpoBeAEHUS SKCKYPCUN.

5. OBWME TPEBOBAHNA K SKCKYPCNOHHBLIM YCITYTAM
N SKCKYPCUAM

5.1. SKCKYpCUOHHbIE yCNyr NPeAoCTaBnsaoT lopuandeckme nuua n uHausmuayarnsHbele npeanpuHuMmarteny (ganee -
WCMNOSMHUTENN 3KCKYPCUOHHbIX YCIyr) B COOTBETCTBMM C OEWCTBYHOLMM 3akoHoaaTenbcTBoM Poccuiickon ®eaepaunmn
[11, [2] v HOpMaTUBHBIMY JOKYMEHTaMW.

5.2. OCHOBHbIMU TPEBOBaHUAMU K 9KCKYPCUOHHbBIM YCIyram siBNATCA:

- cooTBETCTBME (PYHKLMOHANBHOMY Ha3HaYeHuo (MHAOPMaLMOHHAsA HAaMONIHEHHOCTb);
- TOYHOCTb U CBOEBPEMEHHOCTb BbINOMHEHNS;

- cooTBeTCTBME TpeboBaHusAM Ge3onacHoOCTH;

- Ka4eCcTBO 0BCNyXMNBaHUS.

5.2.1. OKCKYpCUOHHbIE YCNYrh OOMKHbI COOTBETCTBOBATbL (DYHKLIMOHANBLHOMY Ha3Ha4YeHUo - COOTBETCTBUE TEMbI
9KCKYpCWM, YyKasaHHOW B MporpaMme, AOCTYMHOCTb M MOMHOTA W3MNOXEHUs WHGOPMauuMn [Ans  3KCKYpCaHTOB
COOTBETCTBYIOLUX KaTeropun cornacHo [OCT P 53997.

McnonHMTenn 3KCKYPCUOHHLIX YCRYr OOSMKHbI NpeaocTaBnaTb MOTpebutensm HeobxoOWMyH UM OOCTOBEPHYIO
nHpopMaumio 06 okasbiBaeMblX Yycryrax B COOTBETCTBUM C AeiCTBYHOWMM 3akoHopaTtenbctBom [1], [NpaBumamu
oKasaHusl ycryr no peanusauun TYpUCTCKOro npogykTa [3], B TOM 4YuCrie MHCTPYKUMM ONS 9KCKYPCaHTOB, BKIOYast
npaBuia NoBeAeHNsl BO BPEMS NPOBEAEHNS SKCKYPCUM U M.

5.2.2. Tlpu npedocTaBneHWM SKCKYPCUOHHBLIX YCRyr credyeT cobniogaTb TpeboBaHMA TOYHOCTU U
CBOEBPEMEHHOCTW BbIMOSIHEHUS] 3KCKYPCMU B MOSIHOM COOTBETCTBMM C MNPOrpaMMOi M [OrOBOPOM Ha oOKasaHue
9KCKYPCUOHHbIX YCIyT.

5.2.3. OKCKYPCUOHHble YCNyrM [OSKHbl COOTBETCTBOBaTb TpeGoBaHusaM GesonacHocTW. TpeboBaHus
6e30MacHOCTM K 9KCKYPCUOHHBIM YCIyram U3noxeHbl B pasgerne 6 HacTosLero ctaHaapTa.

5.2.4. KayecTtBo 0OcnyxumBaHuss obecrneynmBaeTCsl MCMOSHUTENEM 3KCKYPCUMOHHBIX YCINYr C WCMNONb30BaHWEM
MaTepuanbHO-TEXHUYECKON N Hay4YHO-MEeTOAMYEecKoW ©a3 M BbICOKMM NpPodheCccuoHanbHbIM YPOBHEM 3KCKYPCOBOAOB
(rvpoB), rMAOB-NEPEeBOAYMKOB Y COMPOBOXAAMOLLNX.

5.2.4.1. MartepuanbHo-TexHuyeckass 6as3a WCMOMHUTENST  SKCKYPCUOHHBLIX  YCNyr [OMKHa  MNO3BOMSTb
paspabaTtbiBaTb U peann3oBaTb 3KCKYPCUOHHbIE YCIyrM B COOTBETCTBMM C TpeboBaHMSAMM HACTOSILLEro crtaHaapTa
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CaMOCTOATENBHO UKW NPU NOMOLLM COUCMOSTHUTENEN Ha OCHOBAHNW 3aKNHOYEHHbIX 4OrOBOPOB.

5.2.4.2. OCHOBHbIM TpeGOBaHMeM K Hay‘-IHO-MeTOAW-IeCKOVI Gase uMCMonMHUTENs SBNSIETCA Hanuune W
ncnosnb3oBaHne B 3KCKprI/IOHHOl7I pa60Te COBPEMEHHbIX 3KCKYPCUOHHbIX METOAMUK, BKIHOYaKLWNX NpuMeHeHne Hay4Ho
0060CHOBaHHbIX npmnemos n cnoco6oB NoaroToBKMU, opraHmnsauunm n nposegeHnA SKCKprVIVI, d TakKXe CUCTemMmy noarotoBKU
M NoBbILLEeHNA KBaJ'Il/ICpVIKaLI,VIVI Kagpos.

5.3. OCHOBHbIMU TPeBOBaHUAMM K IKCKYPCUSIM SBMNAIOTCA: NO3HaBaTeNbHas LEHHOCTb, HaydyHoe copepaHue,
BOCMUTaTeNnbHOe BO3AENCTBUE, HAarnsAHOCTb, JOCTOBEPHOCTb, AOCTYMHOCTb, Ka4eCTBO U3NOXeHUs matepuana (TekcTa
3KCKypcum), AndepeHLMPOBaHHbIN NOAX0M K 9KCKYpCaHTaM pasfiyHbIX KaTeropui.

5.4. TeKkcT 3KCKypCUM [OIDKEH COOTBETCTBOBATb CNEeayloLMM KPUTEPUSM: HACHOCTb W3MOXEHMUS, YEeTKOCTb
POpPMYNMPOBOK, HeOBXoauMbIA (OOCTaToOuYHbIA) 00beMm dakTuyeckoro MaTepuana W UWHdopmauum no Tewme,
nUTEepaTypHbIf A3bIK.

5.5. MapwpyT 3KCKypCMM [OIDKEeH ObiTb CHOpMUPOBaAH B FIOrMYECKOM MOCrneaoBaTeNbHOCTU, obecnedmBaTb
packpbiTMe TeMbl, AOCTYNHOCTb U yOOOCTBO OCMOTpa obbekTa nokasa (crneumanbHO obopyaoBaHHbIE NOLAnKM),
npegycMmatpmBatb OTCYTCTBME AMNUTESbHLIX Nay3 B Mokase M pacckase 3KCKypcoBOAa, Hanvyne caHuTapHbIX U MecT
NapKOBKW TPAHCNOPTHbLIX CPEACTB.

5.6. K MOMeHTY NpoBefeHnNsi 3KCKypCUM PEKOMEHAYETCSH UMETb HECKOSbKO BApWMaHTOB ABUXEHWUSI 3KCKYPCUOHHON
rpynnbl C LeNblo BO3MOXHOCTU N3MEHEHNS MapLupyTa.

6. TPEBOBAHUA BE3OIMNMACHOCTN 3KCKYPCUOHHbBIX YCNYT

6.1. OKCKYPCMOHHBbIE YCNyrM OOMXHbI COOTBETCTBOBaTb TpeboBaHnamM 6e3onacHOCTM K npoueccam OKasaHus U
pesynbTataMm ycnyr, obecnedmBaTb COXPaHHOCTb XM3HW, 300POBbS UM UMYLLECTBA 3KCKYPCaHTOB B COOTBETCTBUU C
HOpMaTUBHLIMW NpaBoBbIMU akTamn Poccuiickon defepaumm n HOpMaTUBHBIMU JOKYMEHTamMun hefepanbHbIX OpraHoB
ucnonHuTensHon Bnactn u LOCT P 50644.

6.2. CoxpaHHOCTb MMYyLLECTBA 3KCKYpPCaHTOB MOXeT ObITb obecrnedeHa rapaHTuen KomneHcaumm yuiepba wmnm
onpeerneHa yCnoB1sIMN CTPaxoBaHUS MMYLLLECTBA SKCKYPCaHTOB.

6.3. Tllpu oOkaszaHUM SKCKYPCUOHHBIX YcCryr QpJofbkHa ObiTb obecneveHa akonorvdeckass 6Ge3onacHoCTb,
npegycmartpuBarollasi npefoTBpalleHne BO3MOXHOCTU OKasaHWs BpPefHbIX BO3AEWCTBUMA Ha OKpPYXalLlyl Cpeady:
driopy, dpayHy, BO3ayLUHbIA 1 BOAHbIA BaccenHbl, NoYBY, Heagpa, MoHocdepy v T.0.

6.4. lMpu npoBegeHWM TPAHCMOPTHLIX 3SKCKYpPCUI [OIMKHO ObiTb obecneveHo cobntogeHne TpeboBaHUi
OeVicTByloLLEro 3akoHogaTenscTBa Poccuiickon Pefepaumm no TpaHcnopTHon 6e3onacHocTtu [4], [5].

7. TPEBOBAHUA K UCMNONHUTENAM 3KCKYPCUOHHbIX YCNYI
7.1. icnonHuTenu akCKypCUOHHbBIX YCNyT AOMKHbI 06nagath criegylowmMm YMEeHUSIMIU U HaBblKaMU:

- NpochbeccrnoHanbHOM NOAroTOBKOW HEOBXOAMMOro ypoBHA M KBanndukalmen, COOTBETCTBYIOLLEN BbINONHAEMON
paborTe;

- 3HaHWEeM MHOCTPaHHbIX A3bIKOB AN rMO0B-NepeBoaYMKOB Mpu 0BCNYKMBAHUN MHOCTPaHHbBIX 9KCKYPCaHTOB;

- HaBbIKaM 1 OMbITOM NPeaoCTaBIIEHNs MHOPMALMK MO NPEAMETY IKCKYPCUN U IKCKYPCUOHHBIM 06 BbeKTam.

McnonH1Tenn akcKypCUOHHbIX YCINYT OOMKHbI cOBMnoaaTth NpoeccMoHanbHy 3TUKY NoBeaeHus.

7.2. VcnorHUTEnn 9KCKYPCUOHHBLIX YCRyr [OJSDKHbI MpPOXoAWTb aTtTecTauuilo C  LeNblo  MoaTBepXAeHus!
NpodECCMOHaNLHOrO YPOBHS B COOTBETCTBUM C 3aKOHOAATENLCTBOM Y HOPMAaTUBHBLIMU NPaBOBLIMK akTamu Poccuickoi

®epepaumu, a Takke TpeboBaHMAMU, YCTAHOBMEHHBIMU PYKOBOAUTENEM IKCKYPCUOHHOW OpraHunsaumm.

7.3. cnonuutenu OKCKYPCUOHHbIX yCIyr OOJT)KHbl UMETb MUCbMEHHbIe CTaHOapPTbl pa6OTbI nepcoHana.
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8. OLEHKA N KOHTPOI1b KAYECTBA NCIMOJIHEHNA
OKCKYPCUOHHbIX YCIYT

8.1. OueHKy kayecTBa 9KCKYPCUMOHHbIX YCMYyr OCYLLEeCTBASIOT COOTBETCTBYIOLME OpraHu3aumm B npegenax cBoen
KOMMETEHLMM B COOTBETCTBUN C TPEOOBaAHUAMM, YCTAHOBIMEHHbIMU dheaepanbHbiMy 3akoHamu [1], [2] n HopmMaTUBHbLIMK
npaBoBbIMK akTamun Poccuiickon ®enepaunn.

8.2. OKCKYPCUOHHbIE YCIyrM, OKasblBaeMble WCMONHUTENEM, [OOSMKHbl COOTBETCTBOBAaTb TpeboBaHUAM,
YCTaHOBMEHHbIM  dhefepanbHbiMX  3aKOHaMM M HOPMAaTUBHbIMM - AOKYMEHTaMu, AencTeyrowuMmn B Poccuinckon
depepaumm, a Takke 4OroBopy O peanusaumm TYpUCTCKOro npoaykTa.

8.3. OLI,eHKy Ka4yecTBa UCMOJTHEHUA TYPUCTCKMX U SKCKYPCUOHHbLIX YCIyr OCyLWEeCTBIAKT C MNOMOLLbKO 3KCNEPTHOro
M coumnorniorm4eckoro MeToaos.

8.3.1. JkcnepTHbIM MeTon npeanonaraeT NpoBefeHue OLEHKM OeATENbHOCTM Ha OCHOBE onpoca M aHanusa
CYXOEHUN (KA4YEeCTBEHHbBIX N KONMYECTBEHHbIX OLIEHOK) 3KCNEpPTOB, CMeLManucToB B 0611acTh 3KCKYPCUMOHHBIX YCIyr, B
TOM 4MCRe pyKOBOAWTENEWN, MEHEIKEPOB 3SKCKYPCUOHHbIX OpraHv3auui, a Takke MpPOBEPKM TEXHOMOrMYEeCKUx
OOKYMEHTOB UCMOMHUTENS 9KCKYPCUOHHbBIX YCITYT.

8.3.2. Couuonormdeckuin MeTo npeanonaraeT NpoBeAeHMe coumornornyecknx obcnenoBaHunii (aHkeTUpoBaHue,
Onpoc, 3an1cu B KHAre OT3bIBOB 3KCKYPCaHTOB, MIHTEPHET-0T3bIBbI) C MOCHEAYLLMM aHann30M NoSyYEeHHbIX AaHHbIX.

8.4. KoHTponb  kKayecTBa  WUCMOMHEHUSS  3KCKYPCUOHHBLIX  YCAYr  OCYLUECTBNST  pykoBOoauTenu
OpraHM3aumin-UCcnoNHNTENEN SKCKYPCUOHHbIX YCnyr, OOLLECTBEHHbIE OpraHM3auun B npegenax cBOen KOMMNeTeHuMK, B
COOTBETCTBMM C TpeOOBaHMSAMM, YCTAHOBMNEHHBLIMU 3akoHOA4aTeNbLCTBOM Poccuiickon ®enepauun.

BMBNUOTIPAGUA

[1] ®enmepanbHBEM 3akoH "OO OCHOBax TYPUCTCKOM HOesaTeJIbHOCTM B PoccuMckoMu
demepauym" or 24.11.1996 r. N 132-03 B penmakuum delmepalibHEIX 3aKOHOB
C M3MEeHEeHMAMU M IOIOJIHEHUSIMU

[2] O®enepaJsibHEIM 3aKOH or 07.02.1993 1. N 2300-1 "O B=BammTe I[pas

norpedburenen" C MUIMEHEHMUSAMU UM IOOINOJIHEHUSIMU

KoncyneTaHTIOC : OpUMEUYaHME .

B TeKcTe IOOKYyMeHTa, BUIMMO, HOONylleHa olleyaTka: [lpaBuila OKa3aHud
YCIIyT IO peanmM3aluumn TYPUCTCKOTO MNPOOYyKTa YTBEPXIEHE [IocTaHOBJIEHUEM
paBurenscrBa PO N 452 ot 18.07.2007, a He oT 18.06.2007.

[3] OpaBuiua okaszaHusa YyCJayD [0 pealMs3aluy TYyPUCTCKOTO MNPOOyKTa, YTB.

[IocTaHOBJIEHMEM [IpaBUTENBCTBA PO or 18.06.2007 r». N 452
C M3MEeHEeHMAMU M IOIOJIHEHUSIMU
[4] denepanbHBlL 3akoH "O TpaHcHnopTHOM 6OeszonacHocTu" ot 09.02.2007 .
N 16-03 B penmaxkumm demepalibHEIX BaKOHOB C MBMEHEHUSMM ¥ IOONIOJIHEHUSIMMU
[5] ®enepaJsibHEM 3aKOH "O 6e30IacHOCTU IOPOXHOTO OBUKeHMa"
or 10.12.1995 1. N 196-03 B pelaxkumum demepalibHEIX BaKOHOB
C MBMEeHEeHUSIMU U IOINOJIHEHUSIMU

KoHcynbTaHTINOC
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